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INTRODUCTION

This manual is to outline the policies, responsibilities, objectives, and procedures of the Nevada Division of State Parks as they
pertain to reservations and the POS System. This manual is to be utilized in conjunction with the Nevada State Parks Fee Manual.

This manual is formatted in landscape orientation to enhance the visibility of images and details.

This manual will review the external facing processes and procedures. Additional manuals are available for internal facing processes
and procedures, along with Gift Shop specific processes.
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SPECIAL TERMS AND DEFINITIONS

. Accessible Unit

A unit designated to meet accessibility standards for visitors with disabilities.
. Cancellation
The act of releasing a reservation prior to the start time, subject to applicable refund policies.

. Check-In
The time at which a reserved unit becomes available for use.

. Check-Out
The time at which a reserved unit must be vacated.

Day Use Reservation

A reservation that allows entry or use of a Unit or Facility during the permitted hours listed on the reservation without overnight occupancy.

. Facility

Reservable area within a Park that groups one or more individual units.

First Come, First Served

Units that are not reservable and only available based on arrival order.

Group Use Reservation

A Facility designed to accommodate organized groups and larger gatherings, often with different rules and capacities than standard Units.
Group Use may have a camping or day use designation.
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10.

11.

12.

13.

14.

15.

16.

Modification
Any change to an existing reservation.
No Show
Failure to arrive and occupy a reserved unit within the applicable designation arrival or check-in period, without prior cancellation.
Park
A designated state park or recreation area that contains reservable facilities.
Refund Policy
The conditions under which fees may be refunded.
Reservation
A confirmed booking that grants a customer to use a specific Unit or Facility for a defined date and time, subject to park rules.

Reservenevada.com

The external facing website software that operates as a reservation system for Nevada State Parks.

Reservation Window

The period of time in advance during which reservations may be made.
Unit

The individual reservable space within a facility that represents a single booking.
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3. Ultility Hook-up Fee

A separate fee is charged for sites with a utility service connection. The fee is charged on any site with a connection for water, electricity
and/or sewer, in addition to other fees charged for the use of the site. Anyone who occupies a site with a utility connection is subject to the
hook-up fee even if they do not use the service provided. (Some cabins may apply).

4. Vehicle
Any motorized vehicle operated within a state park.

5. Vehicle Unit Fee (additional)

The additional fee covers the camping costs for any reservable space of an additional vehicle.
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EXTERNAL FACING

RESERVENEVADA.COM

Reservenevada.com is the external facing reservation website for Nevada State Parks.

Reservation Website Updates: J:CELRREH

Find out more about Nevada State Parks here and more about ongoing Fire Restrictions here, prior to making your reservation. X

@ RESERVATIONS EVENTS ANNUAL PERMITS PERMIT APPLICATIONS PLANYOUR VISIT GIFT SHOP DONATIONS @ E Login CREATE ACCOUNT

Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

© search by City or Park Name

The top of the website’s homepage consists of a top banner, that displays alerts. There are hyperlinks in the alerts that allow users to be navigate to
parks.nv.gov, the park’s main website.
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This banner can be collapsed and reopened, depending on user preference.

11

Below the banner, is a navigation bar, where each word or icon will take you to a different page. These currently consist of:

e Reservations
e Events
¢ Annual Permits
o Permit Applications
¢ Plan Your Visit
o Gift Shop
e Donation
e Time Clock Icon
o This denotes the current time when clicked on, the time is displayed in Pacific Daylight Time

@ E Login  CREATE ACCOUNT

@ 7:02:56 AM ®

Pacific Daylight Time

This refiects the system time which
determines when inventory
becomes avsilable.

&

e Shopping Cart Icon
e Login
e Create Account

In the middle of the homepage there is a search bar, that allows users to search for a specific park or by a city.
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Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

© Search by City or Park Name

Towards the bottom of the home page has different images that hyperlink to the park’s main website pages that reflect what the image shows.
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@ 7:05:00 AM ®

Pacific Daylight Time

This refiects the systam time which
datarmines when inventory
becomes available.

~

Welcome to Department of Conservation and Natural Resources
Nevada Division of State Parks

TAKE THE PASSPORT CHALLENGE! FREQUENTLY ASKED QUESTIONS “TREK™ ITOUT

Pick up a passport booklet at any Nevada State Have a question about Nevada State Parks? Ready lo hit the Irail? Check out these great frail
Park and start exploring today! Have your book  We've got you covered. Visit our Frequently finding resources before you go. These planning
stamped at 15 different parks and earn a FREE Asked Questions page for answers to the most tools are essential to any Nevada State Park
annual entrance pass to all Nevada State commonly asked questions adventurs

Parks.

HOME | CAMPING & CABINS | ANNUAL PERMITS | PLAN YOURVISIT | PARKRULES | DONATIONS | CONTACT US |

Need Help? Call 8:00 a.m. - 5:00 p.m. Pacific Time (PT)

© 2025 Nevada State Parks

At the bottom of the page, there is a footer with different hyperlinks to the some of the same pages listed at the top of the page. In addition to these,
there is a hyper link to the Park Rules page as well as a Contact Us Link.

Below the footer, there are quick details such as the Agency’s main phone number and the hours.
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USER ACCOUNTS

Account Creation and Logging into Reservenevada.com

To create an account on reservenevada.com, navigate to the website and select the Create Account option in the top right corner.

Here the user will have to enter the following information:
e First and Last Name
E-mail address
Phone Number
A waitlist notification option (e-mail is the only current option)
Mailing address
Password
Agree or disagree to receive marketing e-mails
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Reservation Website Updat:

Find out more about Nevada State Parks here and more about ongoing Fire Restrictions here, prior to making your reservation. X

@ RESERVATIONS EVENTS ANNUALPERMITS PERMIT APPLICATIONS PLANYOURVISIT GIFTSHOP DONATIONS @ E Login CREATE ACCOUNT

Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

@ Search by City or Park Name
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New Customer

Home > & new Customer Account

Orece you have created an account, you will be able to e our system bo make reservations.

General Information

Firgt Mama *

Middle Initial

| Crer your firsL narre

| Crler your middle initial

Last Namsa ™

Birth Date (mmdd.yyyy)

| Crer your |a2l name

Personal Information

Ernail Address ® Confirm Email Address *
| Diteer your el addres | | Criler wour condirm ermail sddress |
Phone * Wiaitlist Motification *
| Exter your phone | | Select Method W |
Search for Your Address

|
Mailing Address (Line 1) * Mailing Addrass (Line 2)
| Exeer your mailing address fine 1) | | Criler your imnailing address (line 2) |
City * State Postal Code/Zip* Country *
| Cier your cily | | Hlabarna L | | Criler your postal cade § sip | | LISA W |
Password Settings
Password * Confirm Password *
| Crer your passvard | | Criler your confirm passwond

15 of 1& Remalning Characters

B Agres to Recsive NMevada State Parks Emails

protectod by sCAPTCHE, ™

Prieacy - Teres

Whan you are done emtaring the required information, click the Create Account button below

16
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Common Errors

It is common that users will attempt to use an e-mail address that is already being utilized. This will cause a pop up for the user to be informed that
their information already exists in the system. This is common amongst users who have forgotten their account information or spouses who utilize a

single e-mail address.

Message

Please correct the following errors to continue:

The Email name specified already exists in our system.
Please try another.
Your Confirm Email address is required..

Your waitlist notification is required.

To fix this issue it is important that they reach out to park staff to login to the system to fix their accounts, reset passwords etc. to ensure that
duplicate accounts are not created.

Many users will utilize a different e-mail address to create a secondary account, this will cause issues with annual permits and reservations. It is
essential thereafter for employees to fix any duplicate accounts.

Logging In to Reservenevada.com

After an account is created a user can now login to the website.
To login to the website the user will need to select the Login option in the top right corner.

They will then need to enter their username and password.
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Reservation Website Updates: IEERREH

Find out more about Nevada State Parks here and more about ongoing Fire Restrictions here, prior to making your reservation. X

@ RESERVATIONS EVENTS ANNUALPERMITS PERMIT APPLICATIONS PLANYOURVISIT GIFTSHOP DONATIONS @ E Login CREATE ACCOUNT

Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

@ Search by City or Park Name
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Login

Login to make, view and cancel
reservations.

Email Address *

l Insert Your emai

Password (case sensitive)*

[ Insert Your password

Welcome Back !

Login to make, view, modify, and pratected by reCAPTCHA n
cancel reservations or to purchase an Frivacy - Tarms
annual permit.

Forgot Password?

New here? Create Account

Forgot Password

If a user has forgot their password, they can select the login option as noted above, but then select the Forgot Password link below.

Login

Login to make, view and cancel
reservations.

Email Address *

l Insert Your emai

Password (case sensitive)*

[ Insert Your password

Welcome Back !

Login to make, view, modify, and protected by reCAPTCHA n
cancel reservations or to purchase an Frivacy - Tarms
annual permit.
Fargot Password?

Sign In

New here? Create Account

This will then take them to a page where they enter their e-mail address and they will receive a temporary password to their e-mail address.
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Account Recovery

Lost Password

20

Enter the email address associated with your Nevada State Parks reservation system account, then click “Recover Account.” We will send you

an email with a new randomly generated password.
If you don't see the email right away, check to make sure that it isn't in your junk email box.
Please note that your old password will no longer be valid after recovery.

Login with the temporary password sent to your e-mail address to reset your account.
Email Address

protected by reCAPTCHA [ ™
Frivacy - Temms

Fleass review your account information at that time, including updating your password.

cance'

Instructions are listed on the Account Recovery page where the user must utilize the temporary password on their next login and then reset their

password.

If the user still cannot access their account after receiving a temporary password, it is suggested that they reach out to park staff to internally reset

their password.

User Accounts

Once a user is logged into their account they have access to their:

e Reservations
¢ Notifications
e Profile

e Permits
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o Gift Permits

To view their account information they can hover over their name in the top right corner to see the drop down menu options available.

Reservation Website Updates:

@ RESERVATIONS EVENTS DAY-USEPERMITS ANNUAL PERMITS PERMIT APPLICATIONS PLANYOURVISIT GIFTSHOP DONATIONS @ E iNEVADA\/I

YOUR RESERVATIONS
YOUR NOTIFICATIONS
YOUR PROFILE

YOUR PERMITS

YOUR GIFT PERMITS

LOGOUT

Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

@ Search by City or Park Name

Your Reservations

On this screen, the user can use the filters available to see past reservations and can see upcoming reservations.

Here the user can also cancel, modify or reprint information related to their upcoming reservations. These changes are further reviewed later in this
manual.
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Filter By Date

Select customer Starting on or after Filter by confirmation number

[ NEVADA STATE PARKS v] [ 12/11/2025 ‘ l [ l

Apply Filter

‘ STATE PARKS, NEVADA ‘

Unit: Dayton State Park - Loop 1- RV or Tent No Utilities - 04
@ Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Cancel  Classification: Regular
Modify Com men-ts: Web Bookings
Reservation Fees
Reprint  Unit Price: $5.00, Qty: 1, Total: $5.00

Print Pass RV or Tent No Utilities 12/25/2025 02:00 PM - 12/26/2025 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00, Qty: 1, Total: $10.00

RV or Tent No Utilities 12/26/2025 02:00 PM - 12/28/2025 11:00 AM (Per 1 Days) Weekend Rate
Unit Price: $10.00, Qty: 2, Total: $20.00

Camping Pass Status : Active

- Daily Surcharge Fee Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 04
Unit Price: $1.00, Qty: 3, Total: $3.00

Entrance/Day Use Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 04
Unit Price: $4.00, Qty: 3, Total: $12.00

Confirmation #: 709452
Purchased: 12/12/2025

Sub Total $50.00
Sales Tax $0.00
Grand Total $50.00
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Your Waitlist

If a user signs up for notifications for site availability, this information will populate here.

The user can manage their waitlist notifications on this screen by using the black x, to delete the notification option.

Your Waitlist

Home > Your Waitlist

Park-Facility Unit Type Date Range Availability New MNotification

S, 9Washoe Lake State Park

| 12/26/2025 TO 12/27/2025 x Check Availability x

Signing up for a Waitlist

This tool, can be accessed by going to the park of choice then selecting the “Notify Me” option next to the facility that is not currently open.

Notifications are facility specific and not specific to a campsite or a unit.
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Park Infa Share Diractions

Nestled in a seenic valley where bald sagles soar, Washoe Lake State Park offers breathtaking views of the Siarra Nevada, Carson and Virginia mountain ranges. A popular area for hiking, camping, plenicking, water sports and aquestrian

activities, the park alzo hosts 8 diverss range of birds and waterfowd, such az American white pelicans and Canada gesss. Anglers can aim for channel and bullhead catfich, wipers, white bass and Sacramento Perch. Situsted betwesn Renc and
Carson City, the park is a true treasure for local residents and visitors to enjoy year-round.

@ Woashoe Lake State Park 1 Fri, Dec 26 - Sat, Dec 27 a bt
= ilters

Might

This is one of the beautiful parks we offer, you can feel right at

Search Results | Washoe Lake State Park
home.

¢ Back to Search Resulis

Search Results

There is 1 facility available based on your search.

List View Map View

=]

Available facilities on “Fri, Dec 26 - Sat, Dec 27" at “Washoe Lake State Park”. 5
Draley L
| i

Loop A

Starting at §10.00

Eastlake Blwd

Other Facilities

These facilities do not have any available sites currently.

Loop B Group Use Areas

Starting at §50.0:0

Starting at §¥0.00
| T p—y ]
'”"f':'f‘,-\-. Loop B
s Mext available date Notify Me! s Mext available date Naotify Me!

2l
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Select the Notify Me button next to the facility. The user will then be prompted to enter their preferences here then select save.

Create Notification
Use the fields below to create a notification alert. If a site becomes available you will

receive an email notice.

From Date To Date

| 12/26/2025 | | | 12/27/2025 | |

Facilities Unit

| Loop B V| | Any V|

Preferred Contact Method

| E-mail me V|

O Required ADA Sites

Your Profile
Here the user can edit information related to their profile. This has the same options that were selected during the account creation process.

Note: Any changes made here will also be cross referenced to existing accounts, to prevent account duplication.

Changing Your Profile

Navigate to the “Your Profile” drop down in the top right corner.

Make the change as necessary to the profile, then select “Save Changes” at the bottom of the screen.
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This page displays your account information and allows you to rmake any changes to your account. Keep your Sccount Accurabe (o recejve
confirmations, reminders and other important ressrvation communications.

General Information

First Narma® Mididle Initial - Optfonal
[evaon || |
Last Mama® Birth Date (mruidd.yyyy)

| STATL PARKE

Personal Information

Email Address*

Confirm Email Address*

| reservenevada@pmail.com

| | reservenevada@prmail.com |

Phona *

Waitlist Notification®

| (7T75) 6B4-2770

| | LC-imail me V|

Classification

| Regular

Saarch for Your Address

Mailing Addrass (Line 1 *

Mailing Addrass (Line 2)

| 901 5 STOWART 5T | | Criter your mailing address (line 2) |
City * State® Postal Code/Zip* Country *

| CARSOM COITY | | Navada W | | HOT01-5267 | | UsA W |
Other

My Field 1

Password Settings

Password® Canfirm Password®

| - | | -

15 Remaining Characters

26
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Your Permits

Here the user can view their annual permits that are issued by Nevada State Parks.

This page also allows the user to use filters to view past permits.

The user can use this page to reprint their permit receipt from the time of purchase.
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Your Permits

Home > Permits

Filter By Date

28

Select customer Starting on or after Filter by confirmation number
l MEVADA STATE PARKS V] l 12/12/2025 | |:| ] [ I
| STATE PARKS, NEVADA |
Pass Holder: State Parks, Nevada
Duration: 04/04/2025 to 04/30/2026
Reprint  Classification: Regular
Existing - Senior Citizen Permit Annual
Unit Price: $0.00, Qty: 1, Total: $0.00
Vehicle Pass Status : Active
Confirmation #: 706242
Purchased: 04/04/2025
Sub Total $0.00
Sales Tax $0.00
Grand Total $0.00
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Your Gift Permits

Here the user can view the permits that they have purchased as gifts for others. The user can reprint the receipt from the purchase as well as re-
send the e-mail link to the recipient for redemption.

Your Gift Permits

Home > Gift Permits

Filter By Date

Starting on or after

[ 12/12/2025 [
Apply Filter
Permits
Recipient Name  Pass Name Purchased On Duration Gift Status Action
Test All Access Permit 12/12/2025 12M2/2025 to 12/31/2026 Email Sent o Print Receipt

RESERVATION BUISNESS RULES

It is important to know the business rules that are established for the reservation system prior to utilizing the system to make, modify and cancel

reservations.

This information can also be found on our agency website under the Reservations tab.

Camping Reservations

Each of our camping reservations can be made on a rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST.
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There is a 3 day prior booking window, the 3 day prior booking window is for today, tomorrow and the next day.
During this 3 day prior booking window, campsites that are available open up to first come, first served.

First come, first serve spaces are available for one night only, visitors must make contact with park staff to block or reserve additional nights.

Transaction Fees

There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable.

Modification Fees

Modifications are set to prevent date sliding.

. More than a month out from reservation = $5
. Less than a month out from reservation = $10
. Modifications within 3 days of reservation= NOT ALLOWED

Cancellation Fees

. More than a month out from reservation = $0

. Less than a month out from reservation = $10

. Within 3 days of reservation = $10 + 1 night stay ($10+Entrance Fees+Utility Fees) = $15+
No Show

There is a 24-hour grace period (2:00 pm of day after arrival) unless contact has been made with the park.
If contact is made with the park, reservation will be honored.

If the visitor does not arrive after the grace period, the reservation will be cancelled and put back into inventory.
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Refunds are not offered for no-show reservations.

Group Use Reservations

Each of our group use reservations can be made on a rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST.
There is a 3 day prior booking window, the 3 day prior booking window is for today, tomorrow and the next day.
During this 3 day prior booking window, group use areas that are available open up to first come, first served.

First come, first serve visitors are required to pay 1 night at time for reservable spaces until contact is made with park staff to block or reserve the
space they request.

It should be noted that Big Bend’s day use ramadas fall under these group use rules outside of their mandatory reservation dates, within those
dates the ramadas are reservable until 10:30 a.m.

Transaction Fees
There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable.

Modification Fees
Modifications are set to prevent date sliding.

. More than a month out from reservation = $5
. Less than a month out from reservation = $10
. Modifications within 3 days of reservation= NOT ALLOWED

Cancellation Fees
. More than a month out from reservation = $0
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. Less than a month out from reservation = $10
. Within 3 days of reservation = $10 + 1 night stay ($10+Entrance Fees) = $20+
No Show

Refunds are not offered for no-show reservations.

Day Use Reservations

Day Use reservations at Big Bend are open on the rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST.

Same day reservations can be made until 10:30 a.m.

Reservations at this park are mandatory from May 15-September 15, outside of these dates reservations are available but not required.

Arrivals for day use reservations must be before 11:30 a.m., thereafter any reservations not utilized, will be subject to first come, first serve visitors.

Reentry to this park is permitted.

Day Use reservations at Sand Harbor are open on a tiered calendar. They currently have 4 different facilities, that open on a 90-day, 30-day, 7-day
and 1-day prior window. New inventory opens up at 8:00 a.m. PST.

Same day reservations can be made until 10:30 a.m.
Reservations at this park are only required from May 15-September 30, outside of these dates reservations are not available.
Arrivals for day use reservations must be before 10:30 a.m., thereafter any reservations not utilized, will be subject to first come, first serve visitors.

Reentry to this park is not permitted.
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Transaction Fees

There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable. There is not a transaction fee for same day
reservations.

Modification Fees

Modifications are set to prevent date sliding. Modifications can be made up to 1 day before the arrival date.

. More than a month out from reservation = $0

. Less than a month out from reservation = $5

Cancellation Fees

Visitors can cancel their reservation up to 1 day before the day of arrival.

. More than a month out from reservation = $0
. Less than a month out from reservation = $5
. Within 3 days of reservation = $10

No Show

Refunds are not offered for no-show reservations.

Booking Window

If a user is attempting to book a campsite within the 72-hour booking window, this is the error that will populate.
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Loop1 N
Site List Sart by
Site Legend Availability i
Awsilable Dates Walk=In Only
. n < Previous Week December MNext Weak
Outside Your
2zl Booksd B coiteri
& Locked (&, #DA
B Add-On Dates Drawing Only
T w T F - 8 M
16 7 18 19 20 21 22
R or Tent with EWS Utilities #05 e - . Ve
R or Tent with EWS Utilities #02 ~ . ~ . . ~ ~
RY or Tent with EWS Utilities #10 . . ~ ~ -

RY or Tent with EWS Utilities #13 (:5

RY or Tent with EWS Utilities #16 rd
RY or Tent with EWS Utilities #20 rd
RY or Tent with EWS Utilities #03 ~
RY or Tent with EWS Utilities #08 ~

RY or Tent with EWS Utilities #21 .

~

&% 0 people are viewing this site

_& Unit Details
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Closa X
RV or Tent with EWS
Utilities #13
Reservation Date
Tue, 12/16/2025 3 Nights ~.~

Book Now

This site cannot be booked online for
the selected date, as reservations are
not allowed 72 hours in advance of
arrival date. This space is on a first-
come, first-served basis at this time.

Show Mora
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OTHER IMPORTANT RULES

Fees

It is important to note that Nevada State Park’s fee structure is based on stacking of fees.

Each vehicle entering the park must pay their entrance fee. If the vehicle is in the park outside of day use hours the visitor is subject to a camping
fee and any applicable fees of the unit that the vehicle occupies.

The utility hook up fee is charged for occupying a site with the hook up, regardless of usage.
Additional fees based on visitor usage are applicable.
Camping Limitations
Each park has its own maximum stay limit ranging from 7-14 days in a 30 day period.
Western Region Parks have a 14 day limit in a 30 day period, region wide for each of their parks.
Each camping unit is limited to a certain amount of visitors at one time, this capacity is noted on each unit's amenity details.

Check in time for camping is at 2:00 p.m. while check out time is at 11:00 a.m. statewide. Arrivals after the 2:00 p.m. check in time are allowed, as
long as the visitor does not surpass the no-show timeframe.

Quiet hours are from 10:00 p.m. to 7:00 a.m.

It is the responsibility of the reservation holder to know these rules per our terms and conditions.

Refunds

A majority of refunded amounts fall under the Reservation Business Rules noted above.
Additional refunds outside of these rules are as follows:
Refunds may not be considered without proof of payment/receipt.

Under no circumstance shall staff issue a refund at the park level or take funds from a separate transaction to put towards another.
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Exceptions to the refund policy outlined below are determined case-by-case by the Division Office after investigation including but not limited to:
reviewing park notes, speaking with park staff and supervisor, pulling call recordings and other correspondence, etc.

Refunds may be given for:

Personal emergency that prevents arrival or requires departure prior to the end of the stay period.

Personal emergency is defined to include a death, serious illness, extreme medical circumstances, or accident involving immediate family.
Refunds will be given on a prorated basis for the days the reservation site are unoccupied.

Park closures due to emergency closures, extreme weather events, and natural disasters.

Entrance fees paid within 14 days of the purchase of an annual permit.

Errors or mishaps caused by park staff.

Refunds will not be given for:

Annual permits (except for permit upgrades made within 14 days of initial purchase).

Fees paid for more than one night at a time at a self-pay station for a reservable space.
Events, circumstances, or decisions that are beyond the control of the Agencies.

Including bad weather and other weather conditions (smoke), early departure not due to an emergency, drought, bugs, fire restrictions or bans,
water conditions, trail closures, algae, traffic/city noise, equipment failure, customer error and Wi-Fi/cellular service availability.

Early departures or cancellations after arrival date.
Termination of stay by a park employee due to violation of park rules.
Unapproved commercial activity and use.

Park being at capacity (as long as the park was open).
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Refund Forms of Payment
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Reservation refunds may be issued back to the credit card on file in certain circumstances only. A paper check will be issued if a refund cannot be

issued to the card on file. All other refund types will be issued via check.

Refund requests must be submitted with the ADM-35 Request for Refund form (attached) no more than 30 days from date of purchase and

appropriate documentation shall be attached to the Request for Refund during submittal.

Refunds may take up to 30 days to process.

Denial Refunds
Denied refunds should be made with appropriate remarks as to denial reason.

The park staff and refund requestor should be made aware of denial and reasoning.

MAKING A RESERVATION

Searching for a Park

To make a reservation, from the homepage, enter a city or park into the search bar on the main screen.

The user can also select the Reservations tab from the top navigation bar.
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Discover Nevada State Parks

There is a State Park for Every Adventure.

Search by City or Park Name

© Washoe
# Search All

£ Washoe Valley

# Washoe Lake State Park

From the drop down options, the user will select the park they would like to explore.

Entering travel dates

Thereafter, they will be prompted to enter their arrival dates.

38
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Wh ere WOUId YOU Iike tO When are you planning g = A Select the date when you would like to arrive. Let
’) . 9 - us know how long you plan to enjoy your stay.
go camp to arrive:

Arrival dates can be selected up to 11 months in advance for
camping and cabins. New dates become available at
8:00AM PT daily.

© Washoe Lake State Park 3 Wed, Dec 24 - Sat, Dec 27

by
v. Nights

Specify Site Type
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After the reservation dates are inputted, an additional filter option will populate. The user can either enter this optional information (which may limit
search results) or select the Show Results at the bottom of the screen to be directed to available reservable spaces.

@ o

Exit Search

What type of site are You have the where and when! You can choose to

see all possible results or continue to refine your

you looking for? somreh,

Select the type of site you are looking for and define the
equipment you intend to use.

Select Site Type (optional)

‘— Select one ‘

Cabin

Camping

Day Use

Group Camping
Group Day Use

Premium Camping

D Only show ADA Camp Sites {5 (O]

It is suggested to skip the additional filter, in order to show all available reservable spaces.

The next screen will show the user the amount of available spaces at the park for the selected dates. To proceed to the original park, select the

same park as originally searched, or select a new park.
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If the user chose the Reservations tab at the top navigation bar, this is their first pages they come across. The user will have to enter their park of
choice, if it is not the default, and the reservation dates at this point to see available sites.

Rental Type —i—

© Washoe Lake State Park i Wed, Nov 11-Thu, Nov 12 =
B Filters

Search Results

Parks near Washoe Lake State Park

Awvailable sites on “Wed, Mov 11- Thu, Nov 12" near “Washoe Lake State Park™.
Awailsbl

@ 0 miles away 2 Si\'él: *

Woashoe Lake State Park

MNestled in a scenic valley where bald eagles soar, Washoe
Lake State Park offers breathtaking views of the Sierra...

Nearby Places
These parks have availabilities that may be up to 500 miles away from your 7
search. Distance ./
Awailable Available
@ 10 miles away 1 Sites (@ 10 miles away Sites
Dayton State Park Sand Harbor State

Park

The largest alpine lake in North
America, Laka Tahoe is a cob...

At the foot of the Virginia
Range, on the banks of the...

@17 miles away QI_:::SUB 3 ::U::isas 21 ‘;’x‘:mle
Mormon Station Fort Churchill State
State Historic Park | Historic Park

Nevada has a State Park for every adventure! Your next trip might

be closer than you think.

Y R 2 L PRI EEU AE

Pyramid
. Lake Pailite
i\l Plumas Natiana Reservation F
| Forest 4
S
P
hico Paradise: (g T . ' &
Laka Qreviite L P :g.ggs_,r[
State Recreation L Rena
Area Fad Fallon
3
K
2 N [ e
A A rchil St
¥uba City =
(=3 arbor.
- -
2 i
mento L 1 Wialker River
“I‘_’}" ‘:lﬂ : Resarvation
Mormon Station|State Historic Park
i s -
Roseville i i ! | : Barlin-lal
a v
10375 ¢ o ™
Ay 5o Tuiyshe £
Sacramento ! | Mational j "‘—
o i ) Forest L¥,
g% 1Y o
- <jEIkere ' ) {!.J
f T Walker River reafion Area
By .} + K
/ T —
5 ! 4 }
ﬁ Stanislass / y ["6

Mational Forest Fr S
Essi, USGS | Carson City GIS, California State Parks, Esni, TormTom, Garmin, FACKL NOAA USGS, Bureau of Land Ma...  Powered by Esri

The user will have to select the park of choice once again to show the available sites.
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Choosing a Facility and Unit

Once the park is chosen, this page will provide some park information, as well as options at the top of the screen to navigate to the park website for
more information.

In the middle of the page, the user will see available and unavailable facilities for the selected dates.

This view also has a map to demonstrate the location of the different facilities.
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Washoe Lake State Park

Park Info Shara Directions

Nestled in a scenic valley where bald eagles soar, Washoe Lake State Park offers breathtaking views of the Sierra Nevada, Carson and Virginia mountain ranges. A popular area for hiking, camping, picnicking, water sports and equestrian
activities, the park also hosts a diverse range of birds and waterfowl, such as American white pelicans and Canada geese. Anglers can aim for channel and bullhead catfish, wipers, white bass and Sacramento Perch. Situated between Reno and

Carson City, the park is a true treasure for local residents and visitors to enjoy year-round.

Rental Type

© Washoe Lake State Park 1 Wed, Nov 11- Thu, Nov 12
gt T Filters

Search Results £ Washoe Lake State Park _ . .
This is one of the beautiful parks we offer, you can feel right at

¢ Back to Search Results home.
There are 2 facilities available based on your search.
Available facilities on “Wed, Nov 11 - Thu, Nov 12" at “Washoe Lake State Park™. e = {urm EETE
ye
-|“ é
& I~ !
Loop A Group Use Areas = =
Starting &t $10.00 23 Starting at $50.00 4 Weshoe
Walley 3
£
Available Available (=) y
Other Facilities
_ . . o] Thunder o
These facilities do not have any available sites currently. Canyon D
Loop B !
Starting &t $10.00
Duck t:‘-I'{H
i o
Duck HII G 15 REME
o e virg!
"/ Next available date Notify Me! = i
L= ]
i g
it J5G5, FEMA | Carson City GIS,/Califormia State Parks, Esri, TomTom, Garmin, SafeGraph, GeoTec... Powered by Esei

Esri, NASA, NGA, U
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In this example, Loop B is closed for the season and the only facilities available are Loop A or the Group Use Area.

Select the preferred choice for the reservation.

Understanding the Reservation Grid

Once a facility is selected, the user is presented with a grid, a legend for the grid and a map of each reservable unit on the right.
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Search Results © Washoe Lake State Park ¢ Loop A
¢ Back to Park

Loop A v

Site List Sort by

Site Legend Availability v

@ Avsilabie Dates R VWalk-in Only

Previous Week MNovember Mext Weak
Outside Your
Boaksd Criteria
& Locked (:5_ ADA
a Add-0n Dates Drewing Only
BB Booking Selected
T F s 5 M T

RV or Tent with EW Utilities #05

RV or Tent with EW Utilities #06

RV or Tent with EW Utilities #07

RV or Tent with EW Utilities #08

RV or Tent with EW Utilities #09

RV or Tent with EW Utilities #10

RV or Tent with EW Utilities #11

On the top left of the screen the user can navigate between the facilities,

LUl 12 13 14 15 16 7

Locations are always in high demand. Book before the site becomes

unavailable.

Legend

~o7
08 [y 06 | s ﬁ [E
,;11{ | o2 -Eli-z
O TR
Qr -
(17 (24 ) Al BE
| : 19&2- e +¢‘e [ﬂ|
| 0L P

Esri, NASA, MGA, USGS, FEMA | Esri Community Maps Contributors, Carson City GIS, Cal ifornia State Parks, @ Op_..  Powered bry Esri
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Search Results ¢ Washoe Lake State Park < Loop A

¢ Back to Park

Loop A

Loop A
Loop B
Group Use Areas

O e e

B Add-0n Dates Direwing Only

B EBooking Selected

RV or Tent with EW Utilities #05
RV or Tent with EW Utilities #06
RW or Tent with EW Utilities #07
RW or Tent with EW Utilities #08
RV or Tent with EW Utilities #09

RV or Tent with EW Utilities #10

Unit Names

w T F s 5 M T
1 12 13 14 15 16 7
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Locations are always in high demand. Book before the site becomes

unavailable.
+ Legend
[EEY
=
o i1
- il
108 )y \d8 a) = =] ol
(o) e = ﬂl{-ﬂ
AN TN
(17, (24} $it| BE
A1 (o N7 T |!|

Esri, NASA, NGA, USGES, FEMA | Esri Community Maps Contributors, Carson City GIS, California State Parks, © Op...  Powered by Esri

The unit names are on the left hand side of the web page, in the example above, “RV or Tent with EW Utilities #04”.

This unit name describes the different types of camping accommodations this unit can fit, the type (if any) utilities that are available, and the site

number.
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Other unit names will use the same reference to describe their names at each of the parks. Additional icons, such as the ADA icon, can be used to
identify quickly accessible units.

Note: Accessible Units can only be booked by those with proof of disability (placard or designated license plate). If visitors book these sites without
their proof disability present at the time of check in, they will be asked to move.

Grid Availability
The dates of the month are indicated at the top of the grid.

There is also an additional sorting filter at the top to change how the user previews the units, this is automatically defaulted to sort the units by
availability.
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Atlatl Rock Campground S
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Site List Sart by
Site Legend Availability o
B Avsilable Dates R 'Walk-in Onky
Previous Week January Mext Weeak
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R ar Tent Mo Utilities 214
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RY or Tent Mo Utilities 203

R ar Tent Ma Utilities 204

RW or Tent Mo Utilities 210

RV ar Tent Mo Utilities #15 (k&
RV or Tent Mo Utilities 206 (&,
R ar Tent Mo Utilities 24

RY or Tent Mo Utilities 213
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Grid Squares

Grid Square Appearance

Green

Grey with Red Slash

Purple with a Person

Grey with a Lock

Blue with Dot

Teal with Dashes

Grid Square Image
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Indication

The site is available to book for the dates
indicated.

The site is already booked by another visitor
and cannot be booked for the dates indicated.

This site is available for First Come, First Serve
only.

This site is currently being booked by another
user.

This site is outside of the filter criteria selected.

This site is on the edge of the booking window.

To see additional information about the unit, select the square that corresponds to the arrival date.

If the user selects a square that is already booked, a highlighted red portion of the stay will be marked on the grid. If the user selected all dates that

are available, the highlighted portion of the stay will be green on the grid.
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Search Results £ Vallay Of Fire State Park

Atlatl Rack Campground

< Back to Park
Atlatl Reck Campground N
Site List Sort by
Site Legend Availability £
@ #zilable Dates BB walic-in Only
Previous Week Januarv Mext Week
Outside Your

Backed - Criteria

Locked b, Aoa
E Add-Omn Dates Drrawing Cnly

W T F 5 5 M T

RV or Tent Mo Utilities 207

RV ar Tent Mo Utilities 214

RV or Tent Mo Utilities 218

RV or Tent Mo Utilities #09

RV ar Tent Mo Utilities 212

RV or Tent Mo Utilities 202

RV or Tent Mo Utilities 203

RV or Tent Mo Utilities 204

RV or Tent Mo Utilities 210

. I K R I I 1
. I K R I I 1
. I K R I I 1
=@ [ 11
X K I I 1 B
e e
B eOeee
e e
B e
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Locations are always in high demand. Book before the site becomes

unavailable.
f_} Full Grid Map View
@ O people are viewing this site Close

RV or Tent No Utilities #09

i Reservation Date

| Wed, D1/07/2026 3 Mights .~

Book Now

Zi.\ Unit Details Show More

ﬁ Amenities Shaw Mare
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Search Results { Valley Of Fire State Park

Atlatl Reck Campground

¢ Back te Park
Atlatl Rock Campground vy
Site List Sort by
Site Legend Awvailability A
- Brailable Dates - Walk-in Onky
Previous Week Next Week
Baaked DOutside Your Januar\r s
. - Critaria
Locked s, on
E Add-0m Dates Dirawing Cnly
W T F 5 5 M T

RV or Tent Mo Utilities 207

RV or Tent Mo Utilities 214

RV ar Tent Mo Utilities 218

R ar Tent Mo Utilities 209

RV or Tent Mo Utilities 212

RV ar Tent Mo Utilities 202

RV ar Tent Mo Utilities 203

RV or Tent Mo Utilities 204

RV ar Tent Mo Utilities 210
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Locations are always in high demand. Book before the site becomes

unavailable.
f_} Full Grid Map View
@ 0 people are viewing this site Close 3

RV or Tent No Utilities #18

= Reservation Date

Wed, 0U/07/2026 3 Mights 7
L]
*
,j& Unit Details Shaw More
ﬁ Amenities Shaw Mare
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Site Images and Information

To find out more about the unit. Select the grid square next to the unit name.

52

Once selected, a box on the right hand side will populate where the user can view site images (if available) and use the arrows below the image to

see additional images of the site.

The user can select “Show More” in the options below the image to find out more details about the unit.

& O peaple are viewing this site Cloge

f@ Reservation Date

Wed, 01/07/2026 3 Mights s

&_ Unit Details Shaw More

ﬁ Amenities Show Less
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Here the user can see Unit Details as well as Amenities for the space.

Book Now

é Unit Details

Max Vehicles 2
Min Vehicles 1
Max Occupancy B
Usa Typa Nightly

E Amenities

Fire Ring Yes
Max. Vehicle Length 55
Picnic Table Yes

Road Pawved road to campground,
Access  maintained dirt road along
campground loop

Showers  Available Nearby
Site Width 20
Tant Pad | anath 15

Show Less
Check-In Starts 02:00 pm
Check-Out Time  11:00 am
Pull-In-Typa Back In

Show Less

Grill  Yes

Pad Length 58

Restroom Type  Flush Toilets Nearby
Shade Shade Structure

Site Access  Drive In
Tent Pad Yes
Tant Pad Width 18

53

On the facility page, the user is given options to change their dates or the amount of nights before proceeding to book.

Reservation System External Guide 2026



54

Rental Type

© Washoe Lake State Park T Wed, Dec 24 - Sun, Dec 28 +—
- Filters
v —
Search Results ¢ Washoe Lake State Park ¢ Loop A . e o
Locations are always in high demand. Book before the site becomes
¢ Back to Park unavailable.
r H Sort by
S_Ite List @@ 1people are viewing this site Close X
Site Legend Availability b
Awvsilable D Walk-In Oni
- el e n : ) e < Pravious Week December Next Week .
Booked o g:::::‘\‘our RV or Tent WI1|"| EW
R & A Utilities #04
a Add-On Dates B Drawing Only Reservation Dpé
W T F s s M T

Fri, 12/26/2025 4 Nights ./

24 25 26 27 28 29 30
v orTnt it S s 08 I T I X1 I
e T s I I I I I X
o T it e 08 aSooeee®
e T i s I I I I I X
e T s aoeeees - St
o T i e I I T I I X :
ﬁ Amenities Show More
Y ar Taaakis W e 10 . I K I X1 X B |
R orTent with EW Uil 1 . X X1 R X J

Note: each park has a maximum stay for camping, the night drop down is limited to this maximum and visitors cannot overstay this maximum limit.
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When the user has confirmed their dates and is ready to book their reservation, they can select the green squares, then the yellow “Book Now”
button next to the site image.

e Users must be signed into the system before being able to book a reservation.

Reservation Details

Once the Book Now button is selected, the user is directed to a page called the Reservation Details.

This page looks different for each park and each unit type.
If there is any important information to know about the unit, facility or park a pop up display will appear after the book now option is selected.

For these pop ups, the user must select the ok option to continue on.

&

ATTENTION

Washoe Lake State Park

Washoe Lake Maximum Stay

From : 02/07/2024 To - 12/31/2026
Alert Type :  Camping

The camping limit at this park 13 a maximum of 7 days in a 30-day period and is strictly enforced. If you exceed this stay, you will be azked to leave.
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Amenities and Date

The user is given a chance to review the unit details as well as the unit’'s amenities on the top left of this page. On the top right of the page, the user
is given a chance to review the number of nights and the arrival date, before proceeding.

Reservation System External Guide 2026



Reservation Details

Home > Reservation Details

Unit Details
Place

Woashoe Lake State Park » Loop A
RV or Tent with EW Utilities #04

Check-ln Check-Out Allowed Stay

2:00 PM 11:00 AM 1-14 Nights

Pull-In-Type Max Vehicles Use Type Max Occupancy
Pull Through 2 Nightly 8

Special Remarks
Has a 65 back in spot

Amenities
Nightly Utility Fee $10 Yes

Shade Shade Structure and Trees
Show More

Allowed Camping Units
Trailer

RV/Motorhome

Truck/SUV/Van

Tent

Pop up

Reservation Dates
Nights

L d

Arrival :

l 12/26/2025 l

Camping Fee Rate

Classification More Info

Regular

[ ] i All Access
Permit

Senior Citizen
Permits

o Your reservation is not guaranteed until you
have provided your payment information and
checked out.

Vehicle Information
* 1 Vehicle Required * Maximum 2 vehicles allowed

Minimum 1 vehicle allowed

Add vehicle information for each vehicle that will be part of this
reservation. Fees are assessed based on each vehicle. Verification
of vehicle class upon arrival. Towed in vehicles do NOT need to be
added and Parmit Holders nead to select their applicable Permit
Holder option from the drop down. i driving a rental car, please
put "Rental” in the license plate field.

57
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Terms and Conditions
On the bottom left of the page, the user is presented with term and conditions, they are required to read and select before proceeding that they read

and understand these Terms and Conditions.

The Terms and Conditions are unique to each park and have important reminders within them.

Camping Fee Rate

On the right hand side of the page, the user will see different Camping Rates.

¢ If they do not have an annual permit, they will just see the Regular option and will be selected by default.

o If the user has an annual permit, they will have each of them featured here, and default selected.
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Camping Fee Rate

Classification More Info

| Regular

‘ ;
i All Access
]

i Permit

Senior Citizen

Permits
0 Your reservation is not guaranteed until you
have provided your payment information and
checked out.

Vehicle Information
* 1 Vehicle Required * Maximum 2 vehicles allowed

Minimum 1 vehicle allowed

Add vehicle information for sach vehicle that will be part of this
resarvation. Fees are assessed based on sach vehicle. Verification
of vehicle class upon arrival. Towed in vehicles de NOT need to be
added and Parmit Holders need to select their applicable Permit
Halder aption from the drop down. If driving a rental car, please
put "Rental” in the license plate field.

Vehicle Details #1 ] Remove

Select Vehicle Class

‘ Select Vehicle Class v|

Vehicle Due In Vehicle Due Qut

‘ 12/26/2025 ‘ | 12/30/2025 |

59
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Vehicle Information

Nevada State Park fees are calculated by fee stacking. So, at the base of each park fee, the visitor must pay their entrance fee. For Nevada State
Parks, our entrance fees are calculated per vehicle and not per person.

To complete the Vehicle Information, select the appropriate Vehicle Class.

If the visitor is a permit holder they MUST select the Permit Holder option for their permit type otherwise they will be charged additional fees they
are not subject to.

Add the license plate, vehicle registered state and the vehicle type.
If the visitor is planning on bringing in an additional vehicle, they can select “Add Vehicle”.
o Towed in vehicles are not charged additional fees and do not need to be added here.

If the visitor is planning on renting a vehicle to enter the park, they can put “Rental” in the license plate field.

Once an additional vehicle is added, they must enter the same required vehicle information that was required when adding the initial vehicle.

The unit only permits the amount of vehicles to be added, that can occupy the space (i.e. if the unit can only hold 2 vehicles, it will only let the user
add 2 vehicles). This vehicle maximum is noted at the top of the Vehicle Information section.

Each vehicle entering the park to camp, will be charged the entrance fee and the camping rate and any additional fees that are applicable to the
site.
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Vehicle Information
* 1 Vehicle Required * Maximum 2 vehicles allowed

Minimum 1 vehicle allowed

Add vehicle information for each vehicle that will be part of this
resarvation. Fees are assessed based on each vehicle. Verification
of wvehicle class upon arrival. Towed in vehicles do NOT need to be
added and Parmit Holders need to select their applicable Permit
Holder option from the drop down. if driving a rental car, please

put "Rental” in the license plate field.

Vehicle Details #1 ] Remove

Select Vehicle Class

‘ Select Vehicle Class v|
Vehicle Due In Vehicle Due Qut
‘ 12/25/2025 ‘ ‘ 12/28/2025 |

" Add More Details

License Plate ©  State Vehicle Type
‘ Select v| ‘ NV v‘ | Vehicle Type v‘
Vehicle Details #2 T Remove

Select Vehicle Class

‘ Select Vehicle Class v|
Vehicle Due In Vehicle Due Qut
‘ 12/25/2025 ‘ ‘ 12/28/2025 |

¢ Add Mare Details
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Extra Information
The final fields that need to be entered are the amount of Adults, Children, Occupant Name, and Camping Equipment.

Any mandatory fees will be noted here, in the example below the Utility Fee is automatically checked and is mandatory. This fee is required for

occupying a hook up site.
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Extra Information

Pleasa fill the occupancy infermation with some additional details
to serve you better.
Fields marked with * are mandatory

Adults

1 v
Children

0 v

Occupant Name

Enter occu pant name

Select Camping Equipment

Please Select v

Utility Fee*

Discount Promo Code

O | hereby acknowledge that | have read the rules
and regulations and will inform everyone
associated with my group/event of such.
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Completing the Booking

To finalize the reservation, select the box that notes that the user read the Terms and Conditions, then select the Reserve Unit button at the bottom
of the page.

| hereby acknowledge that | have read the rules
and regulations and will inform everyone
associated with my group/event of such.

Once this button is selected, the system will take the user to a Shopping Cart.
Here they have 15 minutes, and counting, to review the selection, continue shopping or complete the checkout process.

If the user decides not to proceed with the reservation or exits the booking process, the site will remain held for the remainder of the 15 minute hold
period. Once the 15 minute period expires, the site will be automatically released and made available for reservation by other users.
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. 1 Time: left for booking 14 Min : 15 Sec
Shoppl ng Cﬂrt Mote: Yaour Shopping Cart will expire after 15 minutes of
Heme = Shapping Cart inactivity

Unit: Dayton State Park - Loop 1- RV or Tent Mo Utilities - 04
Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Classification: Fegular

Comments: Web Bookings

Reservation Fees

Unit Price: $5.00 Quantity: 1 Total: $5.00

Clear lem

RV ar Tent Mo Utilities 12/25/2025 02:00 PM - 12/26/2025 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00 Guantity: 1 Total: 10,00

RV or Tent Mo Utilities 12/26/2025 02:00 PM - 12/28/2025 11:00 AM (Per 1 Days) Weekend Rate
Unit Price: $30.00 Guantity: 2, Tetal: $20.00

Daily Surcharge Fee Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- BV or Tent No Utilities - 04
Unit Price: $1.00 Guantity: 3, Total: $3.00

Entrance/Day Use Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- BV ar Tent Mo Utilities - 04
Unit Price: $4.00 Guantity: 3, Total: $12.00

Sub Total $50.00
Sales Tax 50,00
Grand Total: $50.00

Add Donation

¥ourdonatian ks greacly apprecaced and gO to IMAnmving our park system. Thank you a5 your Enerous Suppon
Sedect a donation | | B |
Choose denation amount | $ Minierun amount 31 |
Add Donatian
Merchandiss Prome Code
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Select “Go To Checkout” to complete the booking and complete the payment information.

Again, they will be shown the Shopping Cart, and have to select the “Make Purchase” button at the bottom of the screen to confirm the selection.
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1 Time left for boaking 12 Min : 54 Sec

Shﬂppi ng CE rt ChEG kﬂut Your cart will expire after 15 minutes of inactivitye

Hamaea = Cart > Checkout
STATE PARKS, NEVADA

Unit: Deyton State Park - Loop 1- RV or Tent No Utilities - 04
Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Classification: Regular

Comments: Web Bookings

Reservation Fees

Unit Price: $5.00 Quantity: 1, Total: $5.00

RW ar Tent Mo Utilities 12/25/2025 02:00 PM - 12/26/2025 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00 Quantity: 1 Total: $30.00

RY ar Tant Mo Utilities 12/26/2025 02:00 PM - 12/28/2025 11:00 AM (Per 1 Days) Weekend Rate
Unit Price: $30.00 Quantity: 2, Total: $20.00

Daily Surcharge Fee Stay: Thu 1272572025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- BV ar Tent Mo Utilities - 04
Unit Price: $1.00 Guantity: 3, Total: $3.00

Entrance/Day Use Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights)
Unit : Dayton State Park - Loop 1- BV ar Tent Mo Utilities - 04
Unit Price: $4.00 QGuantity: 3, Total: $12.00

Sub Total 550,00
Sales Tax £0.00
Grand Total: £50.00

Werify you have entered the comect information then click the button below to make the payment. Please be patient and wait until you
receive 3 respansa.

Order Ready To Confirm

Total : $50000

Gredit Card Amsunt : $50.00 m

Malke Purchase
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Once a confirmation number is shown in the pop up, the reservation is completed.

Success

Yaur arder was placed succassfully.

Thank yau for using the Reservation System!
Yaur confirmation # is TOS4ED.

Please keep this nsmibeer for your records.

The Receipt

The user will receive a confirmation receipt of the purchase and the booking to their e-mail address automatically.

The receipt e-mail comes with a detailed description of the booking, the total cost, and other important information below that.
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Mevada State Parks

Your Reservation is confirmed for

Date of Purchase: 121212025
Confirmation Number: 709452

Order Summary

Unit: Dayton State Park - Loop 1 - RV or Tent No Utilities - 04
Stay: Thu 12/25/2025 - Sun 12/23/2025 (3 nights)
Classification: Regular

Comments: Web Bookings

Details of the Reservation

Description: Reservation Fees
Price: $5.00
CQuantity: 1

Description: RV or Tent Mo Utilities 12/25/2025 02:00 PM - 12/26/2025 11:00 AM (Per 1 Days) Weekday
Rate Unit Price

Price: $10.00

CQuantity: 1

Description: RV or Tent Mo Utilities 12/26/2025 02:00 PM - 12/28/2025 11:00 AM (Per 1 Days) Weekend
Rate Unit Price
Price: $10.00

Quantity: 2 ation System External Guide 2026

Description: Daily Surcharge Fee Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights) Unit : Dayton State
Park -l oon 1 - BY or Tent KNa | ltilitias - 04
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Todal Cost of the Reservation

Sub Total: 350.00
Sales Tax: 3000
Grand Total: E50.00

Important Information

1. iz recommended to keep a copy of this e-mail and your receipt PDF for your
records.
2. %ou may be asked to show a photo |.D. upon check-in.
3. KNOW BEFORE YOU GO
1. Vigit our park’'s website o see any aleriz you may need to know about your
upcoming visit
2. ** Vigitors are responsible for knowing and following Park Bules and
Regulations **
3. Campfire restrictions may be in place. Check current advisories before

your visit. Learm more about the importance of buying it where you burn it.
4. Vizit our * Reservations Page ** to learn more about our reservation

policies.
1. If a cancellation iz made less than a month out from your reservation,
a 510.00 transaclion fee is assessed. Reservations cancelled within three
days of the arrival date will require a 510.00 fransaction fee and the cost
of a one-night stay.
2. Overnight reservations will be held until 2:00 pm the scheduled date
after your arrival date, if you have not called the park before that time, you
will be considered a “no show™ and your reservation will be cancelled and
not subject to a refund.
1.Please contact the park immediately, if contact i= not made fo the
park by the 2:00 pm of the day after your scheduled arrival, your
reservation will be cancelled and won't be subject to a refund.

DT DafH iinde sarnnast e arantfaed By o m=mrelks o482 F A ratiimd ramniccts sre
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Additionally, there are 2 attachments to each receipt. The confirmation receipt and additional park information. The Additional Park Information is
essentially the same information that was in the Terms and Conditions provided during the booking process.

Reservation System External Guide 2026



. Web Store
hﬁ 901 5. Stewart Street Sth Floor, Suite 5005

Carson City NV, 89701

SALES RECEIPT

Transaction Number: &1217

Date: 1271272025 04:02 PM
Batch #: NjA
Register #: NfA
Cashier: WA
NEVADA STATE PARKS
901 5 STEWART 5T
CARSON CITY, Nv B9701-5267
Confirmation Number: 709452
Description Unit Price Qty Amount
Unit: Dayton State Park - Loop 1 - RV or Tent No Utilities - 04
Stay: Thu 12f25/2035 - Sun 12/28/2025 (3 nights)
Classification: Regular
Comments: Web Bookings
Reservation Fees $5.00 L 55,00
RV or Tent Mo Utilities 12/25/2025 02:00 PM - 12/26/2025 11:00 AM $10.00 1 $10.00
{Per 1 Days) Weekday Rate Unit Price
RV or Tent No Utilities 12/26/2025 02:00 PM - 12/28/2025 11:00 AM $10.00 2 $.20.00
(Per 1 Days) Weekend Rate Unit Price
Daily Surcharge Fee Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 $1.00 3 £3.00)
nights)
Unit : Dayton State Park - Loop 1 - RV or Tent No Utilities - 04
Entrance/Day Use Stay: Thu 12/25/2025 - Sun 12/28/2025 (3 nights) $4.00 3 $12.00
Unit : Dayton State Park - Loop 1 - BV or Tent No Utilities - 04
Subtotal $50.00
Sales Tax $0.00
Shopping Cart Total £50.00

Visa Tenderaed

Card: X0000000(M01111
Auth: OK2ZBEZ

$50.00

Thank you for visiting Nevada State Parks!

FESErEREYAda.com

DBmna 4 oF 4
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Additional Park Info

Park Contact Info:

Dayton State Park
B25 US Hwy 50 East
Dayton, MY BS403
775-687-5678

Customer Support Information :
Please contact our Division Office in Carson City at 775-884-2770 or al stparks@parks. nv.gov.

Cancellation/Modification Palicy :

+ Full List of Camping Terms and Conditions MODIFICATIONS
-Modifications can be made up to 3 days before the day of arrival.
-Visitors will be charged $5.00 for making a change further than one month out from their upcoming stay.
-Visitors will be charged $10.00 for making a change less than one month out from their upcoming stay.
CAMCELLATIONS
Visitors can cancel their reservation up to 3 days before the day of amhval.
-Cancellations occurring more than a manth out from the arrival date will not be charged for canceling their
reservation, with the exception of the $5.00 nonrefundable fransaction fee.
-Cancellations occuming kess than a month out, but more than 3 days before the day of amival, will have a
$10.00 fee assessed.
-Cancellations that oocur within 3 days of the reservation arrival date will have a $10.00 fee assessed plus
fhe cost of a one-night stay. NO SHOWS
-Fark staff will hold reserved campsites until the applicable check-in time, one day after the scheduled
arrival date.
-If contact is made with the park, the reservation will ba honored.
-If the: visifor does not make an effort to contact the park, then the reservation will be cancelled and
nonrefundable

Additional Info :

» -Restrooms with running water are located 1/4 mile from the campsites.

» -Potable water is located at three spicket locations around the campground,
+ -The dump station is located al the entrance of the campground.

Reservation Information :

* -Check in time is 2200 p.m. and check ouf is 11:00 a.m.

+ -Camping is limited fo 7 days in a 30 day period,

+ -Maximum stay limif for the Western Region is 14 days within a 30 day period. The Westemn Region parks ation System External Guide 2026
include: Lahontan State Park, Fort Churchill/Bucklin Station State Parks, Walker River State Park, Dayton
State Park, Washoe State Park, and Rye Patch Stale Park. Be aware thal some other park's stay limits are
only 7 days in a 30 day period.

+ Sifec must reman ohveicallv oecuniad aach niaht of amy ciay
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OTHER TYPES OF RESERVATIONS

Day Use Reservations

Day use reservations are currently only available at 2 different parks.

In order to see Day Use Reservations, you must select the proper park and facility first.

Similarly to the instructions above, you must search for the Park and the arrival dates first, you may select the same arrival and departure date for
single day reservations.
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© Big Bend of the Colorado State Recrea

Search Results

RESERVATIONS EVENTS DAY-USEPERMITS ANNUAL PERMITS PERMIT APPLICATIONS PLANYOURVISIT GIFTSHOP DONATIONS

Parks near Big Bend of the Colorado State Recreation Area

Available sites on "Tue, Dec 16 - Tue, Dec 16" near “Big Bend of the Colorado State Recreation Area”.

& 0 miles sway

§  Situated on the shores of the Colorado River at Nevada's

Nearby Places

These parks have availabilities that may be up to 500 miles away from your search.

Sand Harbor
State Park

The largest alpine lake in
North America, Lake.

: Avsilable
188 milex 0
§ omen sies

Cathedral Gorge State
Park it located in a lon...

o () Ao
0l

§ Berlin-
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e 42555
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southern tip, Big Band of the Colorado River includes about....

o Tueq :;::_j“’"
Spring
_ Mountain
# Ranch State...

Sprawling and splendid,
Spring Mountain Ranc...
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&% Echo Canyon
3 State Park

Showcasing the beauty
of Eastern Nevada, Ec...

335 mil Available
i 0 Sites
Wialker River
State

B S

15182

Big Bend of the Colorado State Recreation
Area

1
Night

Tue, Dec 16 - Tue, Dec 16

Available

o 91 miles
8 Sites

¥ away

Valley of Fire
State Park
World-renowned for it
{ 40,000 acres of bright...

o Available
203 mil
Ul 0 Sites
Spring Valley

State Park

Voleanic tuff and
sediment give Spring...

T o
ot

Fort Churchill
State Historic

Danl.

Rental Type

o
=

Filters

Nevada has a State Park for every adventure! Your next trip might

be closer than you think.

] Available
g 68 miles 0

3

e Sites

Beaver Dam
State Park

Beaver Dam State Park
displays a natural,...

Available
272 miles 0
O Sites

Ward Charcoal

Perched in the Egan
Meuntain Range in...

Tl § Fa
ot

Lahontan State
Recreation

Aemm

Distance

P Available
-] Sites

Situated in a colorful
canyon, with towering. .

o QT
Cave Lake
© State Park

Cave Lake State Park
offers outstanding. .

somies () Briot
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Py

South Fork
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S

After reselecting the park, you will be provided the Facility options that correspond with your search criteria.

Choosing a Facility and Unit

® B Loegn

CREATE ACCOUNT
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Once the park is chosen, this page will provide some park information, as well as options at the top of the screen to navigate to the park website for

more information.

In the middle of the page, the user will see available and unavailable facilities for the selected dates.
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This view also usually has a map to demonstrate the location of the different facilities.

@ RESERVATIONS EVENTS DAY-USE PERMITS ANNUAL PERMITS PERMIT APPLICATIONS PLANYOURVISIT GIFT SHOP DONATIONS

Big Bend of the Colorado State Recreation Area

Park Info Share Directions

Situated on the shores of the Colorado River at Nevada's southern tip, Big Bend of the Colorado River includes about two miles of sandy shoreline. Because the park is downstream from Davis Dam, the river is clear and cool year round. Popular
activities are camping, picnicking, boating, fishing, swimming, hiking and bird watching. The variety of waterfowl and shorebirds that make this park home include mallards, coots, herons and geese. Hawks, roadrunners, quall, hummingbirds,
doves and owls are also sbundant in the park. The nearby town of Laughlin offers the amenities of a Nevada gaming town.

Rental Type -

Wed, Jan 14 - Wed, Jan 14 R e

Filters

© Big Bend of the Colorado State Recre:

H
Night

Search Results < Big Bend Of The Colorado State R ation Are:
it il Eatiis I ROTRIIN RS This is one of the beautiful parks we offer, you can feel right at

home.
Map View

£ Back to Search Results

Search Results
There are 4 facilities available based on your search.

Available facilities on “Wed, Jan 14 - Wed, Jan 14" at “Big Bend of the Colorado State Recreation Area”.

Loop1 Day Use Ramadas Vehicle Parking Vehicle w/Boat
PPl LR 23 Rl {100 [y 21
Only Space Day Use
Available Available R Ausilable Only Avsilable

Starting at $3.00

Other Facilities

These facilities do not have any available sites currently.

Primitive Camping

Sterting et $10.00

v MNext available date Notify Me!

The user must determine what site is best suited for their needs.

In the example above, there are multiple Day Use reservation options such as a ramada, a single parking space, and a parking space with boat
trailer space.
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Understanding the Reservation Grid

Once a facility is selected, the user is presented with a grid and a legend of the grid.

Search Results < Big Bend Of The Colorade State Recreation Area < Vehicle W/Boat Trailer Parking Space Day Use Only Locations are always in high demand. Book befors the site bacomes

{ Back to Park unavailable.
Vehicle w/Boat Trailer Parking Space Day Use Only N O
Site List
Site Legend
B Aveilable Dates B 'alk-In Only Booked
Previous Week January - February Naxt Week
W T F s ] M T W T F s s M T W T F s s M T
14 15 16 7 18 19 20 21 22 23 24 25 26 g 28 29 30 3 ol oz 03
ey 1 T T T T
Day of reservations close at 10:30 AM X X X X X X X X X X X X X X X X X X X X X
Number of parking spots available 31 31 31 3 31 31 31 31 k1l 31 3 31 31 31 31 3 31 31 3 31 31
Maximum parking lot area capacity 31 3 31 k- 31 3 31 31 k3l 31 3 31 3 31 3 3 31 31 3 3 31
Book Now

On the top left of the screen the user can navigate between the facilities, if needed.
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Search Results < Big Bend Of The Colorado State Recreation Area < Vehicle W/Boat Trailer Parking Space Day Use Only Locations are always in high demand. Book before the site becomes

¢ Back to Park unavailable.
Vehicle w/Boat Trailer Parking Space Day Use Only N (]
Loop 1
Primitive Camping
Day Use Ramadas
Y January - February Next Week
Vehicle Parking Space Day Use Only
W T F 5 5 M T W T F s s M T

Vehicle w/Boat Trailer Parking Space Day Use Only

21 22 23 29 25 26 g 28 29 30 3 o o2 03
X X X X X X X X X X X X X X

Day of reservations close at 10:30 AM X X X X X X X
Number of parking spots available 3 31 3 3 31 31 ki 3 3 3 3 3 31 3 3 31 31 3 3 3 3
Maximum parking lot area capacity 3 31 3 3 31 31 ki 3 3 3 3 3 31 3 3 31 31 3 3 3 3

Unlike camping units, there is only one unit to select from for each facility.
The left hand side of the reservation grid provides:

e The one reservable unit

¢ Additional information (in this example, the time reservations close)

e The number of parking spaces still available

e The Maximum Number of Parking Spaces (this number does not change)

The units are not designated spaces and are on a first to fill basis.
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Grid Availability

The dates of the month are indicated at the top of the grid.

Each date will be indicated by one of the grid images below.

Grid Square Appearance Grid Square Image Indication
Green The site is available to book for the dates
. indicated.
Grey with Red Slash The site is already booked by another visitor
’ and cannot be booked for the dates indicated.
Purple with a Person This site is available for First Come, First Serve
£ only.

Book Now
Unlike the camping reservation grid, once the available date is selected, there are no other additional details available or images for specific sites.

The user must then select the yellow “Book Now” button to complete their reservation.

The user can only book one day at a time.

Reservation Details
Once the Book Now button is selected, the user is directed to a page called the Reservation Details.

This page looks different for each park and each unit type.
If there is any important information to know about the unit, facility or park a pop up display will appear after the book now option is selected.

For these pop ups, the user must select the ok option to continue on.
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ATTENTION -

Track and Facility Closure
Boat Parking Information

From : 01/09/2025 To : 12/31/2027
Alert Type :  Other

This reservation is for a single vehicle with trailer or an oversized RV only at Big Bend of the Colorado State Recreation Area This reservation does not grant
access to the car parking lot and is only for the boat launch parking. To access your boat launch parking spot you must arrive at the park prior to 11:30 AM or you
may loose your parking spot. By making this reservation you agree to follow the Big Bend SRA - Park Rules https://parks av.gov/'big-bend-sra-park-rules Free
Fishing Day and Public Lands Dar are designated fee-waived days. Any applicable fees paid for in advance will be refunded after the date has passed. Any
applicable fees paid for in advance will be refunded after the date has passed.

<

Amenities and Date

Thie user is given a chance to review the unit details as well as the unit's amenities on the top left of this page. On the top right of the page, the user
is given a chance to review the arrival date, before proceeding.
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Reservation Details

Home > Reservation Details

Unit Details
Place
Big Bend of the Colorado State Recreation Area » Vehicle w/Boat

Trailer Parking Space Day Use Only
Boat Only Parking Spots #BL31

Pull-ln-Type Max Vehicles Use Type Check-ln Check-Out Max Occupancy

- - Day Use  7:00 AM 6:00 PM -

Special Remarks

Please print or screenshot the confirmation information that you received upen
booking. If you cant find it, check your junk or spam folder-it may have landed there.
You'll need to make sure you arrive prior to 11:30 a.m. to ensure that your reservation
is upheld, arrival after 11:30 a.m. is dependent on park capacity as the park will open
to first come, first serve visitors. Reservations made under different names may cause
delays, so we encourage each visitor to book their own reservation in the future.

Amenities

Day Use Checkin 7:00 AM
Day Use Checkout Park Close
Show Less

Terms and Conditions

Reservation Information

-Entrance into Big Bend of the Colorado State Recreation Area is permitted until

11:30 am with a Day Use Parking reservation . Thereafter, the park becomes first
come, first serve. i
-Once capacity is reached, additional vehicles will not be permitted into the park.
-ltis illegal to park a vehicle in a designated disability parking space unless the

vehicle has a valid and prooerlv disolaveddisabilitv taa or olacard.

Reservation Dates
Arrival :

12/25/2025

Camping Fee Rate

Classification More Info
: Regular
i All Access E
i Permit :
o Your reservation is not guaranteed until you

have provided your payment information and
checked out.

Extra Information

Please fill the cccupancy information with some additional details
to sarve you better.
Fields marked with * are mandatory

Occupant Name

Enter occupant name

' Check if Out of State License Plate
Boat Launch Parking Fee*

' | understand | must have a trailer and/or RV
when arriving to the park*

Daily Surcharge*

O Check if You Qualify for ADA or Veteran/Military

Diseount

Discount Type, ADA or Military/Veteran Discount?
[
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Terms and Conditions

At the bottom left of the page, the user is presented with the Terms and Conditions. The user must review and acknowledge the Terms and
Conditions before proceeding with the reservation.

The Terms and Conditions are unique to each park and have important reminders within them.

Camping Fee Rate and Extra Information

On the right hand side of the page, the user will see different Camping Rates. Although noted as camping rates, these fees are calculated for Day
Use Entrance only.

o If they do not have an annual permit, they will just see the Regular option and will be selected by default.

o If the user has an annual permit, they will have each of them featured here, and default selected.

Unlike the camping reservations, Day Use reservations do not require additional vehicle information.
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Reservation Dates
Arrival :

12/25/2025

Camping Fee Rate

Classification More Info
i Regular

i All Access i
i Permit ;

(1] Your reservation is not guaranteed until you

have provided your payment information and
checked out.

Extra Information

Please fill the cccupancy information with seme additional details
to serve you better.
Fields marked with * are mandatory

Occupant Name *

Enter occupant name

[ Check if Out of State License Plate
Boat Launch Parking Fee*

O | understand | must have a trailer and/or RV
when arriving to the park*

Daily Surcharge*

O Check if You Qualify for ADA or Veteran/Military
Discount

Discount Type, ADA or Military/Veteran Discount?

‘ -- None -- V‘

Discount Promo Code

| |
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The final fields that need to be entered are the Occupant Name, Out of State Vehicle License Plate and any Additional Discounts and Agreements.

Any mandatory fees will be noted here, in the example above the Boat Launch Parking Fee is automatically checked and is mandatory.

Completing the Booking

To finalize the reservation, select the box that notes that the user read the Terms and Conditions, then select the Reserve Unit button at the bottom
of the page.

| hereby acknowledge that | have read the rules
and regulations and will inform everyone
associated with my group/event of such.

Once this button is selected, the system will take the user to a Shopping Cart.

Here they have 15 minutes, and counting, to review the selection, continue shopping or checkout.
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Shopping Cart

1 Time left for booking 14 Min : 49 Sec
Mote: Yaur Shopping Cart will expire after 15 minutes of

Hame > Shopping Cart inactivity.
Unit: Big Bend of the Colorado State Recreation Ares - Viehicle w/Boat Trailer Parking Space Day
Cioas bmm Use Only - Boat Only Parking Spots - BL31

Date: Wed 12/31/2025

Classification: Fegular

Check-ln: 0700 AM

Check-Out: 06:00 PM

Comments: Web Bookings

Reservation Fees

Unit Price: $5.00 l:luantit:f: 1, Total: $5.00

Boat Only Parking SpotsWed 12/31/2025 (Per 1 Days) Weekday Rate

Unit Price: $3000 Quantity: 1 Total: $9.00

Check if Out of State License Plate

Unit Price: $5.00 Quantity: 1, Total: $5.00

Boat Launch Parking Fee

Unit Price: $30.00 QGuantity: 1 Total: $30.00

Check if You Qualify for ADA or Veteran/Military Discount

Unit Price: -$1.00 Quantity: 1 Total: -$1.00

Daily Surcharge

Unit Price: $1.00 Quantity: 1, Total: $1.00
Sub Total $29.00
Sales Tax $0.00

Grand Total: $29.00
Add Donation

Wourdenatian s greatky apprecianed and go to Imaroving our pork system. Thank youw Sar youwr generous suppor

Exlect a donation

Choose donation amount

|$\1 fliFrT amownd 31 |

Add Donation

Merchandise Prormo Code
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Select “Go To Checkout” to complete the booking and complete the payment information.

Again, they will be shown the Shopping Cart, and have to select the “Make Purchase” button at the bottom of the screen to confirm the selection.
Once this button is selected, the system will take the user to a Shopping Cart.

Here they have 15 minutes, and counting, to review the selection, continue shopping or complete the checkout process.

If the user decides not to proceed with the reservation or exits the booking process, the site will remain held for the remainder of the 15 minute hold
period. Once the 15 minute period expires, the site will be automatically released and made available for reservation by other users.

Once a confirmation number is shown in the pop up, the reservation is completed.

The Receipt

The user will receive a confirmation receipt of the purchase and the booking to their e-mail address automatically.
The receipt e-mail comes with a detailed description of the booking, the total cost, and other important information below that.

Additionally, there are 2 attachments to each receipt. The confirmation receipt and additional park information. The Additional Park Information is
essentially the same information that was in the Terms and Conditions provided during the booking process.

Group Use Reservations

Booking a Group Camping Reservation is similar to the camping reservation process noted above. However, the primary person books the Group
Camping unit, will be charged the unit rate in addition to the camping and entrance fee per night. Any additional visitors coming to join the primary
person during their stay, will have to pay at the park their entrance and camping fees for the nights they wish to also stay.

Booking a Group Day Use Reservation is similar to the camping reservation process noted above. However, there are less Reservation Details
available as any camping specific details have been removed. Similar to Group Camping, the primary person booking the unit, will be charge the
unit rate to reserve the space. However, their vehicle fees and any additional visitors coming to join the primary person for the day, will have to pay
the park entrance fee upon their arrival.

It should be noted that some rates vary by park and may charge by the anticipated group size.
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Reservation Details

Home > Reservation Details

Unit Details
Place

Rye Patch State Recreation Area » East River Group Use Area
Group Day Use #EGD

Pull-In-Type Max Vehicles Use Type Check-In Check-Out Max Occupancy

Day Use 8:00 AM  Sunset -

Special Remarks

Heorseshoe Vault and volleyball court (bring your own net) are available for use.
Reservations for group use areas do not include entrance for vehicles. Each vehicle
entering the park must pay their entrance and any other applicable fees upon arrival.
ALL

Amenities

Day Use Checkin 8:00 AM
Day Use Checkout Sunset
Show More

Terms and Conditions

Additional Info

-Reservations for group camping areas do not include entrance or camping fees for
additional vehicles other than the reservation helder's. Group day use fees do not
include any vehicle fees. Each vehicle entering the park must pay their entrance,
camping, and any other applicable fees upon arrival. ALL CHARGES ARE PER
WVEHICLE. A$10.00 surcharge is added for failure to pay user fees in a timely
manner.

-As the group leader, | will be responsible for inferming group/event participants of
the fee schedule and ensuring payment of appropriate fees with park staff or using
the self-pay fee stations.

-This Facility includes a horseshoe pit and volleyball court (bring your own net).
Consider visiting the park to determine the maximum occupancy for this group use
area.

-Beaches, waterfronts and roads accessing facilities are considered open to the
public and may not be blocked off.

Reservation Dates
Arrival :

12/24/2025

Camping Fee Rate

Classification More Info
i Regular
i All Access E
1 Permit :
'0 Your reservation is not guaranteed until you

have provided your payment information and
checked out.

Extra Information

Please fill the occupancy infermation with some additional details
to sarve you better.
Fields marked with * are mandatory

Occupant Name

l Enter occupant name l

Discount Promo Code

| l
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Some facilities are open to both Group Camping and Group Day Use, so they can only be booked for one use type at a time.

MODIFYING AND CANCELLING A RESERVATION

It should be noted that only certain modifications may occur on the visitor’s end. Other modifications outside of the visitor’s capabilities can be done
with agency staff. Modifications and cancellations can only be made up to a certain day prior to a scheduled arrival date, depending on the
reservation type (see Reservation Business Rules).

It is not recommended to process modifications or cancellations that result in a refund if the card originally used to make the reservation is no longer
valid. In these situations, please contact park staff for assistance with processing the refund through an alternative method.

Modifications

Proceed to “Your Reservations” under your profile.

Here you can view each of your reservations, on the left there will be options for the reservation.
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STATE PARKS, NEVADA

i

Cancel
Modify

Reprint

Print Pass

Unit: Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Classification: Regular

Comments: Web Bookings

Reservation Fees

Unit Price: $5.00, Qity: 1, Total: $5.00

RV or Tent No Utilities 05/08/2026 02:00 PM - 05/10/2026 11:00 AM (Per 1 Days) Weekend Rate
Unit Price: $10.00, Qty: 2, Total: $20.00

RV or Tent No Utilities 05/10/2026 02:00 PM - 05/15/2026 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00, Qty: 5, Total: $50.00

Camping Pass Status : Active

Daily Surcharge Fee Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $1.00, Qty: 7, Total: $7.00

Entrance/Day Use Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $4.00, Qty: 7, Total: $28.00

Confirmation #: 709456
Purchased: 01/09/2026

Select the Modify button and you will be taken to a Reservation Details Page.

Here you can change your stay length, vehicle information, and select a new unit within the same park.
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Reservation Details

Home > Reservation Details

Unit Details

You can modify your reservation by moving to another unit or by
changing the dates or duration of your stay. Please choose a new
unit below or change your stay on the right.

Original Reservation

Place: Dayton State Park » Loop 1

Unit: RV or Tent No Utilities #01

Stay: Fri, May 08, 2026 - Fri, May 15, 2026 (7 nights)

Use Type : Nightly

Place
Dayton State Park » Loop 1
RV or Tent No Utilities #03

Check-In Check-Out Allowed Stay

2:00 PM 11:00 AM 1-14 Nights

Pull-In-Type Max Vehicles Use Type Max Occupancy
Back In 2 Nightly 8

Special Remarks

Amenities

Shade Trees for shade coverage
Showers None Available
Show More

Allowed Camping Units
Trailer

RV/Motorhome

Truck/SUV/Van

Tent

Car

Caravan/Camper Van

Pop up

Reservation Dates
Nights

L7 d

Arrival :

l 05/10/2026

Camping Fee Rate

Classification More Info

0 Your reservation is not guaranteed until you
have provided your payment information and
checked out.

. -
Vehicle Information

* 1 Vehicla Required * Maximum 2 vehicles allowed
Minimum 1 vehicle allowed

Add vehicle information for each vehicle that will be part of this
resarvation. Fees are assessed based on each vehicle. Verification
of vehicle class upon arrival. Towed in vehicles do NOT need to be
added and Permit Holders need to select their applicable Permit
Holder option from the drop dewn. If driving a rental car, please
put "Rental” in the licanse plate field.

Vehicle Details #1 W Remove

Select Vehicle Class

[ Mevada Registration vl
Vehicle Due In Vehicle Due Out
[ 05/10/2026 [iH] ] [ 05/17/2026 [iH] I

v Add More Details

License Plate State Vehicle Type

[ GDSFGDI v] [ NV v] I 2 Door Coupe vl

+ Add Vehicle
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Once the change has been made, the user must agree to the Terms and Conditions after completing each mandatory field then Reserve the Unit at

the bottom of the page.
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RV/Motorhome
Truck/SUV/Van

Tent

Car
Caravan/Camper Van
Pop up

Terms and Conditions

Additional Info

-Restrooms with running water are located 1/4 mile from the campsites.
-Potable water is located at three spicket locations around the campground.
-The dump station is located at the entrance of the campground.

Reservation Information

-Check in time is 2:00 p.m. and check out is 11:00 a.m.

-Camping is limited to 7 days in a 30 day period.

-Maximum stay limit for the Western Region is 14 days within a 30 day pericd. The
Western Region parks include: Lahontan State Park, Fort Churchill/Bucklin Station
State Parks, Walker River State Park, Dayton State Park, Washoe State Park, and
Rye Patch State Park. Be aware that some other park's stay limits are only 7 days in
a 30 day period.

-Sites must remain physically occupied each night of any stay.

-Quuiet hours for all campgrounds and group use areas are from 10:00 PM to 7:00
AM. (NAC 407150) Generators, music, or machinery are not permitted during these
hours. Conversations should be kept guiet, to avoid disturbing others.

-Extra vehicles, not paid for during reservation booking, are required to pay for
their day use and camping fees in addition to any reservations. Campsites can
accommodate up to 2 vehicles. Towed in vehicles are not considered an extra
vehicle.

-WIiFi may not be available and cell phone service may be limited.

-Collection of wood and brush is prohibited. Firewood may be available for a

U TOR T Y SRR Y Y S TR AL TR R T

[ GDSFGDI v] [ NV v] [ 2 Door Coupe v
Vehicle Length
v

Select Vehicle Lengeh (ft)

Extra Information

Please fill the occupancy infermation with some additional details

to serve you better
Fialds marked with * are mandatory

Adults

[

Children

E d
Occupant Name

[ dfgfdgd ]
Select Camping Equipment

[[Tie |

Discount Promo Code

l

| hereby acknowledge that | have read the rules

and regulations and will inform everyone
associated with my group/event of such.
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Thereafter the user will be taken to a payment page, in this scenario the stay was reduced, thus the user is entitled to a refund amount.

The cart also demonstrates the old reservation for 7 nights and then below that the new reservation for only 4 nights. The cart also shows any

modification fees applicable to the change.
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- = Time lett or booking 14 MIn @ 11 Sec
Sho PpPINng Cart Note: Your Shopping Cart will expire after 15 minutes of
Home > Shopping Cart inactivity.

Clear lterm

[Original Reservation]

Unit: Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)

Classification: Regular

Comments: Web Bocokings

[New Reservation]

Unit: Dayton State Park - Loop 1- RV or Tent No Utilities - 03

Stay: Sun 05/10/2026 - Thu 05/14/2026 (4 nights)

Classification: Regular

Comments: Web Bookings

Original - RV er Tent No Utilities 05/08/2026 02:00 PM - 05/10/2026 1:00 AM (Per 1 Days) Weekend Rate
Unit Price: $10.00 Quantity: -2, Total: -$20.00

Original - RV or Tent No Utilities 05/10/2026 02:00 PM - 05/15/2026 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00 Quantity: -5, Total: -$50.00

New - RV or Tent No Utilities 05/10/2026 02:00 PM - 05/14/2026 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00 Quantity: 4, Total: $40.00

Modification > 30 Days (Camping)
Unit Price: $5.00 Quantity: 1. Total: $5.00

Daily Surcharge Fee Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $1.00 Quantity: -7, Total: -$7.00

Entrance/Day Use Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $4.00 Quantity: -7, Total: -$28.00

Daily Surcharge Fee Stay: Sun 05/10/2026 - Thu 05/14/2026 (4 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 03
Unit Price: $1.00 Quantity: 4, Total: $4.00

Entrance/Day Use Stay: Sun 05/10/2026 - Thu 05/14/2026 (4 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 03
Unit Price: $4.00 Quantity: 4 Total: $16.00
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Sub Total -$40.00
Sales Tax $0.00

Reservation System External Guide 2026



93

Cancellations

Proceed to “Your Reservations” under your profile.

Here you can view each of your reservations, on the left there will be options for the reservation,

STATE PARKS, NEVADA

Unit: Dayton State Park - Loop 1- RV or Tent No Utilities - 01
@ Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)

Cancel | Classification: Regular

Comments: Web Bookings

Reservation Fees

Reprint | Unit Price: $5.00, Qty: 1, Total: $5.00

Modify

Print Pass [| RV or Tent No Utilities 05/08/2026 02:00 PM - 05/10/2026 11:00 AM (Per 1 Days) Weekend Rate
Unit Price: $10.00, Qity: 2, Total: $20.00

RV or Tent No Utilities 05/10/2026 02:00 PM - 05/15/2026 11:00 AM (Per 1 Days) Weekday Rate
Unit Price: $10.00, Qty: 5, Total: $50.00

Camping Pass Status : Active

Daily Surcharge Fee Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
o Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $1.00, Qty: 7, Total: $7.00

Entrance/Day Use Stay: Fri 05/08/2026 - Fri 05/15/2026 (7 nights)
Unit : Dayton State Park - Loop 1- RV or Tent No Utilities - 01
Unit Price: $4.00, Qity: 7, Total: $28.00

Confirmation #: 709456
Purchased: 01/09/2026

Select the Cancel button and you will be taken to a Reservation Details Page.

Thereafter the user will be taken to a payment page where they need to complete checkout to complete the cancelation in order to receive their
refund, if applicable.
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Non-Refundable Utility Fee - Cancel 0-3 days from arrival (Cabin)
Unit Price: $10.00 Quantity: 1. Total: $10.00

Non-Refundable Camping Fee - Cancel 0-3 days from arrival (Cabin)
Unit Price: $0.00 Quantity: 1, Total: $0.00

Flat Fee - Cancel 0-3 days from arrival (Cabin)
Unit Price: $10.00 Quantity: 1. Total: $10.00

All Access Permit Holder Fee Stay: Fri 02/27/2026 - Thu 03/05/2026 (6 nights)
L Unit : Wild Horse State Recreation Area - Cabins - Cabin - Cabin 01
Unit Price: $0.00 Quantity: -6, Total: $0.00

Sub Total -$365.00
Sales Tax $0.00

Grand Total:

Add Donation

Yaur denation is greatly appreciated and go te impraving our park system. Thank you for your generous suppart!

Select a donation ‘ | . |

Choose donation amount ‘ § Minimum amount £1 |

Merchandise Promo Code

\
Empty Cart Go To Checkout
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EVENTS

The events module, allows user to sign up for ongoing events.

Currently, Nevada State Parks usage of this functionality is limited.

ANNUAL PERMITS

The annual permits module allows user to purchase either an All Access Permit or an Annual Day Use Permit.

The user will be prompted to login to their account prior to proceeding and will be automatically added to the Permit Holder’'s Name.

Once logged in, the user can select either permit from the drop down menu. Additional permit information will populate once the permit type is
selected.
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Eﬂﬁ RESERVATIONS EVENTS ANNUAL PERMITS PERMIT APPLICATIONS PLAN YOURVISIT GIFTSHOP DONATIONS

Buy Permits
Home > Buy Permits

Buy Permit

Select Permitholder's Name

| d

Select Permit

l All Access Permit - $240.00 vl

Pass Information

All Access Permit: The permit authorizes the holder to enter all parks and use the facilities of the parks without paying the
entrance, camping or boating fees for 12 months. The All Access permit is $250 and may be assigned to up to 2 vehicles, but may
be used by only one vehicle at a time. For the use of a campsite at which a hook-up is available a $10 per vehicle charge will be
assessed.

Effective Date®

[ 12/19/2025 [

O I'm buying this pass as a gift @

Add this Pass

The effective date cannot be changed, as all annual permits are issued on the date of purchase.

Once the information is properly selected, the user can select “Add this Pass” to proceed.
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From there, they can add additional permits to their cart or proceed to checkout.

Buy Permits

Home > Buy Permits
Buy Permit

All Access Permit - $240.00* Effective Date 12/19/2025 $240.00 @ Remove

* Pass requires fulfillment

fadd Another Pass m

After the user is ready to proceed, select “Next Step”

Thereafter, the user will enter their mailing address details and must select that they have read and agree to abide agency policies. Then they can
add the annual permit to their shopping cart.
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Buy Permits
Home > Buy Permits

Buy Permit

All Access Permit - $240.00% Effective Date 12/19/2025 $240.00 1 Remove

* Pass requires fulfillment and will be mailed to the address specified below.

Shipping Information

Search for Your Address
|
Mailing Address Clear Address
Mailing Address (Line 1) * Mailing Address (Line 2)
l Enter your mailing address (line 1) l l Enter your mailing address (line 2) ]
City * State* Postal Code/Zip* Country *
Enter your city l l Nevada Vl Enter your postal code / zip l l UsA V]

[ Update household profile with this address

| have read and agree to abide by the Nevada Park Policies

Go Back Add te Shopping Cart

To complete the purchase, the user must select “Go To Checkout” after adding the item to their cart. Then enter their payment information. The
transaction is not complete until the user gets a confirmation number pop up.

The user will get a receipt sent to their e-mail address confirming the purchase.

Upon purchase, a temporary permit will be included as an attachment to your emailed receipt. The temporary permit may be used for up to two weeks
while you wait for your physical placard to arrive.
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Gifting Annual Permits

These permits can also be gifted, by selecting the “I’'m buying this pass as a gift” option”.

Once that option is selected an option for delivery method will populate to either send the e-mail now or to provide an activation code later.

Pass Information

All Access Permit: The permit authorizes the holder to enter all parks and use the facilities of the parks without paying the
entrance, camping or boating feas for 12 months. The All Access permit is $250 and may be assigned to up to 2 vehicles, but may
be used by only one vehicle at a time. For the use of a campsite at which a hook-up is available a $10 per vehicle charge will be
assassed.

Effactive Date ™

| 01/09/2026 ‘

I'm buying this pass as a gift @
Delivery Method

| Send email now v‘

Recipient's Email*

Recipient Name

Message (M= 500 characters)

Add this Pass

The user will fill in the required and optional information and add the pass to their cart.
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Buy Permits
Home > Buy Permits

Buy Permit

(Gift Pass) All Access Parmit - $240.00% MNEVADA STATE PARKS Effective Date 01/09/2026 5240.00 o Remove

I have read and agree to abide by the Nevada Park Policies

Add Another Pass Add to Shopping Cart

The user will have to agree to the terms and conditions and either add the permit to the cart or continue shopping.
Once added to the cart, the user will checkout and enter their payment information to finalize the purchase.

Once the payment is complete, a pop up with the confirmation information will populate.

Success

Your order was placed succassfully.
Thank you for using the Reservation System!

Your confirmation # is TO9457.
Pleasa keep this number for your records.

The person gifting the pass will have an e-mail sent to them with the activation link to activate their permit.
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Hello, Nevada State Parks

NEVADA STATE PARKS has purchased
this gift pass for you.

Pass Mame: All Access Permit
Pass Duration: 01/09/2026 to 01/31/2027
Message: NA

Activation Code:
3f2e-beaf-1704-4972

Click the button below to get your gift pass now!

Activate Your Pass

Once the link is received the user can select the button to activate their pass.

PERMIT APPLICATIONS

The Permit Applications module allows user to submit required documentation in order to purchase a Senior, Disabled Veteran, Veteran or Tribal
Member Permit.

The user will be prompted to login to their account prior to proceeding.
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RESERVATIONS EVENTS ANNUAL PERMITS PERMIT APPLICATIONS PLAN YOURVISIT GIFT SHOP DONATIONS

Applications

Home > Applications

The following applications allow the applicant to purchase the respective permits subject to the approval of the application. Here is some
information about the application process:
® Each application will have multiple sections, which are to be completed in a sequence.
= Each application will have a set of documents which are to be uploaded by the applicant.
= Users can partially save their applications and return later to finalize.
* Finalization will be the Iast step of submitting the application, which will only be allowed once all the sections are completed by the applicant.
Once an application is finalized, no more edits will be allowed.
= Please note that this is @ 2 step process and further instructions to purchase your annual permit will be provided once your application is
approved

For more information on our annual permits Click here
If you have any questions, please contact us by email at stparks@parks.nv.gov or at 775-684-2770.

Select the applicant

®

Are you applying on behalf of someone? If you do not see the name of that person listed above, click here to add as a

dependent in your account.

ANMUAL ANNUAL ANNUAL

SENIOR TRIBAL MEMBER
[ALL ACCESS] DAY USE]

25l DisaBLED VETERAN
[ALL ACCESS]

PERMIT APPLICATION iy 8 PERMIT APPLICATION

eErmirabacation B

‘Annual Disabled Vieteran Permit Annual Senior Permit Application Annual Tribal Member Application
Application Approved

Partially Saved Partially Saved Check Status

Once logged in, the user can select the permit they qualify for by selecting “Apply” beneath the appropriate permit application.
Each Application will have 3 steps:

1. Contact Information
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2. Extra Information
3. Upload Documents

The user cannot proceed to the next step without completing the prior step.

Annual Veteran Application

Home > Customer Application

This permitis issued to Nevada Veterans and autherizes the halder to enter all parks in the system far 12 manths after the date of issue without paying the entrance fee.
Please complete the below sections in sequence. Completing one section will allow you to proceed to next section.

Step 1: Contact Information ~

Please confirm the contact information to proceed to the next step.

Applicant Name Email Address Gender

| MNEVADA STATE PARKS | | reservenevada@gmail.com | ‘ Select Gender v|

Mailing Address

| 901 5 STEWART 5T, CARSON CITY, NV 89701-5267 USA |

Address Line 1% City * Country

| 901 5 STEWART 5T | | CARSON CITY | ‘ USA V|
Address Line 2 Province/state/Region * Postal Code/Zip *

[ Adaresstine 2 | [ nevass v| [esroises |

MNote: Changes done in this step will also change the information in your account profile.

Click to confirm personal information and mailing address

Step 2 is a list of questions that ensure the user understands the terms of the annual permit and that it is a physical placard.
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Annual Veteran Application

Home > Customer Application

This permit is issued to Nevada Veterans and authorizes the holder to enter all parks in the system for 12 months after the date of issue without paying the entrance fee.
Please complete the below sections in sequence. Completing one section will allow you to proceed to next section.

Step 1: Contact Information o ~

Step 2: Extra Information ~

Do you understand that this application does not guarantee you an annual permit until the application is approved and agree that
you will not use proof of applicati ittal for into any of our parks? *

C lunderstand. C | do not understand.

Do you understand that once your application is approved, you have to purchase the annual permit thereafter. Once purchased, a
confirmation receipt will be sent to your e-mail (check your junk/spam), this confirmation receipt can be utilized temporarity until
your physical placard is received. *

O 1 understand. C | do not understand.

Do you understand that a physical placard will be mailed to you and will have to be brought with you during park visits to verify
proof of discountable rates? *

1 understand. O | do not understand.

Step 3: Upload Documents ~

Last Updated On : 02/26/2026

Back Finalize

Step 3 allows for the uploading of required documents, each permit type requires its own set of back up documentation to be submitted.
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Annual Veteran Application
Home > Customer Application

This permit is issued to Nevada Veterans and suthorizes the holder to enter all parks in the system for 12 months after the date of issue without paying the entrance fes
Please complete the below sections in sequence. Completing one section will allow you to proceed to next section

Step 1: Contact Information 0 v
Step 2: Extra Information o N
Step 3: Upload Documents ~

1) Driver's License or state issued ID

Upload a photocopy of your Nevada Driver's License or Nevada state issued ID to verify that you are a Upload
Nevada Resident. PDF, PNG, JPEG & JPG Files

only Max size SMb.
2) Verify Military service

A photocopy of your DD214 is required Upload
PDF, PNG, JPEG & JPG Files
only Max size SMb.

Last Updated On : 02/26/2026

Select the Upload option next to each document type and choose the file from your computer files.

Once the document has been successfully uploaded, the section will indicate as such.

1) Driver's License or state issued ID

Upload a photocopy of your Nevada Driver's License or Nevada state issued ID to verify that you are a Uploaded Successfully
Mevada Resident.

2) Veerify Military service
A photocopy of your DD214 is required Uploaded Successfully

Once the files are uploaded, they can be viewed or even deleted if necessary.
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After each step, the user must select “Save and Continue”. Once each section is complete, three green checkboxes will appear to show that each
step has been completed.

The user must select the finalize option to complete their permit application.

Annual Veteran Application

Home > Customer Application

This permit is issued to Nevada Yeterans and autharizes the holder to enter all parks in the system for 12 months after the date of issue without paying the entrance fee
Please complete the below sections in sequence. Completing one section will allow you to proceed to next section
Step 1: Contact Information 9 v
Step 2: Extra Information @ v
Step 3: Upload Documents Q ~

Last Updated On : 02/26/2026

pack “

If at any point the user decides to leave the application, a pop up will appear that determines if they would like to save the application or not. If the
save option is chosen, the user can log back into their account and navigate to the Permit Applications tab to find their saved application.

Information

You are about to leave your application, want to save your progress?

Upon finalizing their application, the user will receive a pop up that indicates an application reference number and the confirmation e-mail.
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Information

‘Your application has been submitted. Your application reference number is: 200386. A
confirmation e-mail has been sznt to reservenevada@gmail.com and futurs
communications regarding your application will be completed through this e-mail. If you
you received an e-mail, please double check your spam or junk mail for the
confirmation.

unsure

An e-mail will be sent to the user’s profile e-mail upon submission.

Permit Review

In this e-mail there are links back to the Permit Application tab to track the status of the application.

Successful Submission  nboxx

Nevada State Parks <stparks@parks.info.nv.govs

tome -

Hello MEVADA STATE PARKS,

You have successfully submitted your Annual Veteran Application with following details:
Application Reference Number: 200386

Application Status Tracking: Click Here

Email ID: reservenevada@gmail.com

107

Our team will be reviewing your application and may get in touch with you for further information. Once your application is approved you will be given further instructions ta complete your permit purchase via e-mail

Please allow up to 72 hours for application review.
Our office is closed on Saturdays and Sundays along with Nevada State Holidays. Our office is open Monday through Friday 8:00 am - 5:00 pm.
Thank You,

Nevada State Parks
775-684-2770

Here the user can track where their application is within the review process.
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Status of your Annual Veteran Application

Applicant Name Application Reference Number: 200386
NEVADA STATE PARKS

Received Under Review Approved
02-26-2026
Document Uploaded Document Status
Proof of Address and Identity Mot Reviewed
Verify military service Mot Reviewed

Find out more about Nevada State Parks Parmit options here Back
adl

You can watch in real time to see your application status.

Status of your Annual Veteran Application

Applicant Name Application Reference Number: 200386
NEVADA STATE PARKS

Received Under Review Approved
02-26-2026 02-26-2026 02-26-2026

Document Uploaded
Proof of Address and Identity
Verify military service

‘Good news! Your application has been approved, select the 'Purchase Pass’ button to obtain your pass. Please note that your application
approval is valid until 03-28-2026, if you do not complets the purchase process by that date you will need to re-apply.

Find out more about Nevada State Parks Permit options here Back
acl

108

Once the permit is approved or rejected, an automatic e-mail will be sent to the user account’s e-mail address discussing the status and if any further

action is required.
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Some submissions may require documentation to be reuploaded prior to final review.

Any rejected applications will come with an explanation as to why the rejection occurred.

Permit Purchase

After your annual permit has been reviewed and approved the user can now complete the purchase of their annual permit.
The annual permit has to be “purchased” even if the cost of the permit is $0.

Navigate back to the Permit Applications tab, the application utilized will notate that it was approved or any other status that is applicable to your
application.

AMNUAL

TRIBAL MEMBER
DAY USE]

S PERMIT APPLICATION

Annual Tribal Member Application
Approved

Check Status

Select the “Check Status” option below the image, and you will be taken to the status page. Here there will be a direct link to complete the permit
purchase.
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Status of your Annual Veteran Application

Applicant Name Application Reference Number: 200386
NEVADA STATE PARKS

Recaived Under Review Approved
02-26-2026 02-25-2026 02-25-2026

Document Uploaded
Proof of Address and Identity
Merify military service

Good news! Your application has been approved, select the 'Purchase Pass’ button to obtain your pass. Please note that your application
approval is valid until 03-28-2026, if you do not complete the purchase process by that date you will need to re-apply.

Find out more about Nevada State Parks Permit options here Back

Once the Purchase Pass option is selected, you will be taken to a Buy Permits page. Here from the drop down, you will be able to select the permit you
were approved for in addition to the other full cost permits.
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Buy Permits

Home > Buy Permits

Buy Permit

Types of Annual Passes:

Annual All Access Permit: This permit authorizes the holder to enter all parks and use the facilities of the parks without paying the
entrance, camping or boating fees for 12 monthe. The All Access permit is $§250 and may be assigned to up to 2 vehicles, but may
be used by enly one vehicle at a time. For the use of a campsite at which a hock-up is available a $10 per vehicle charge will be
assessed.

Annual Day Use Parmit: This parmit authorizes the holder to enter ALL parks in the system for 12 menths without paying the
entrance fee. The Annual Permit is $100 and may be assigned to up to 2 vehicles, but may be used by only one vehicle at a time. An
additional fee is required for camping, boating, hook-ups, group use areas and to attend special avents.

For other parmit types, Senior, Disabled Veteran, Veteran and Tribal Member click hare.

Buy One, Get One 50% discounts and replacement permits are not available online at this time. Contact our Division Office at 775-
684-2770 for more information.

For more information on cur annual permits Click hare

Annual Parmits are non-refundable.

Select Permitholder's Name

| NEVADA STATE PARKS v |
Selact Parmit

| Veteran Permit - $0.00 ~ |

Pass Information
Veteran Parmit

Effective Date ™

| 02/26/2026 |

Add this Pass

Note, the effective date cannot be changed, and is issued based on the date of purchase.

To complete this step, select Add this Pass at the bottom of the page, this will add the permit to a sub cart, select “Next Step” to continue.
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Buy Permits
Home > Buy Permits

Buy Permit

Veteran Permit - $0.00% NEVADA STATE PARKS Effective Date 02/26/2026 $0.00 T Remove

* Pass requires fulfillment

You will have to confirm or update your mailing address, as this is a physical placard that will be mailed out.

Agree to the Terms and Conditions then add the pass to you shopping cart.

Buy Permits
Home > Buy Permits

Buy Permit

Veteran Permit - $0.00% MEVADA STATE PARKS Effective Date 02/26/2026 $0.00 1 Remove

* Pass requires fulfillment and will be mailed to the address specified below.

Shipping Information

Search for Your Address

|

Mailing Address Clear Addrass

Mailing Address (Line 1) * Mailing Address (Line 2)

‘ 5801 5 STEWART 5T ‘ | Enter your mailing address (line 2) |
City * State* Postal Code/Zip * Country *

‘ CARSON CITY ‘ | Nevada w ‘ | BG701-5267 | | UsA v |

Update household profile with this address

I have read and agree to abide by the Nevada Park Policies

o Back Add to Shopping Cart

Once the annual permit is in your shopping cart, complete the checkout and payment processing to finalize this purchase.
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The confirmation may be used as a temporary annual permit for up to two weeks while you wait for your physical placard to arrive.

Time left for booking 14 Min : 38 Sec

.
Sho PpIing Cart Note: Your Shopping Cart will expire after 15 minutes of
Home > Shopping Cart ASCHA
Pass Holder: State Parks, Nevada
Cler ltem Duration: 02/26/2026 to 02/28/2027
Classification: Regular
Veteran Permit Annual
Unit Price: $0.00 Quantity: 1 Total: $0.00
Sub Total $0.00
Sales Tax $0.00
Grand Total: $0.00
Add Donation
Your danation is greatly appreciated and go to improving our park system. Thank you for your generous support!

Select a donation ‘ | . ‘

Choose donation amount ‘ & Minimum amount 1

Empty Cart Continue Shopping Go To Checkout

Marchandise Promo Coda

The permit will be sent to internal fulfillment and mailed out from Carson City, Nevada.

PLAN YOUR VISIT

The plan you visit tab is essentially just hyperlinks to various agency website park pages and provide helpful information in regard to park resources.
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GIFT SHOP

The Gift Shop module allows user to submit orders for merchandise.

The user will be prompted to login to their account prior to completing their purchase.

@ RESERVATIONS EVENTS ANNUAL PERMITS PERMIT APPLICATIONS PLAN YOUR VISIT GIFT SHOP DONATIONS

Online Store

Home > Merchandise

Donations Link
Search using name Search by Category

NEErr—

“ E
.

Carson Kit Fox Pin Blue Trucker Hat Junior Ranger Embroidered Hat

$6.00 ay [1_ ] $15.00 ay $18.00 ay
110 left in stock 0 left in stock 34 left in stock

Select the “Add to Cart” underneath the merchandise item that you wish to purchase. Some items may have additional selections such as color and size.
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Wild Tribute Slate Blue Shirt
$15.95

Ot of stock

Mediumr w
ADD TO CART 1

You will have to login to your account or create an account prior to adding items to your card.

When you are ready to check out, select the carticon in the top right corner. Similar to reservations, your cart will be held for 14 minutes.
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'-?-'g RESERVATIONS EVENTS ANNUAL PERMITS PERMIT APPLICATIONS PLAN YOURVISIT GIFTSHOP DONATIONS

. (T Time left for booking 14 Min : 54 Sec
S hopp I ng Ca rt MNote: Your Shopping Cart will expire after 15 minutes of

inactivity.

Home > Shopping Cart

Slate Blue Wild Tribute Shirt in Medium
Clear ltem Unit Price: $28.00 Quantity: 1, Total: $28.00

Shipping Cost
Unit Price: $0.00 Quantity: 1, Total: $0.00

Sub Total $28.00
Sales Tax $0.00
Grand Total: $28.00

At the bottom of this page, confirm the shipping information for the item along with a section to enter a merchandise promo code.
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Merchandise Promo Code

[ ] Apply
Shipping Information
Shipping Customer Name *
l MNEVADA STATE PARKS l
Search for Your Address
Mailing Address Clear Address
Mailing Address (Line 1) * Mailing Address (Line 2)
l 901 5. STEWART ST l l Enter your mailing address (line 2) l
City * State* Postal Code/Zip * Country *
l CARSON CITY l l MNevada Vl l 29701 l l usaA Vl

Once any required changes are made, select the Go To Checkout button and complete the payment information.

Once the payment is complete, you will receive a receipt to your e-mail address. The item will be fulfilled from the agency’s office in Carson City.

DONATIONS

Users can make donations by selecting the Donations module at the top of the page. They will be essentially directed to the Shopping Cart.
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Shopping Cart

Home > Shopping Cart

Your Shopping Cartis empty

Add Donation

Merchandise Promo Code

Continue Shopping

Here, the user can make a general donation in an amount they designate.

Shopping Cart

Home > Shopping Cart

‘Your Shopping Cart is empty.

Add Donation

Your donation is greatly appreciated and go to improving our park system. Thank you for your generous suppaort!

Select a donation

[ General Donation

Choose donation amount [ $3 ]

Once these fields are complete, the user can select the Add Donation button. This will add the item to the shopping cart.
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- (%) Time left for booking 14 Min : 55 Sec
Shopp I ng Ca rt Mote: Your Shopping Cart will expire after 15 minutes of
Home > Shopping Cart inactivity.

Donation

Clear Item =
General Donation

Unit Price: $5.00 Quantity: 1, Total: $5.00

Sub Total $5.00
Sales Tax $0.00
Grand Total: $5.00

Add Donation

Your danation is grestly appreciated and go to improving our park system. Thank you for your generous support!

Select a donation I | . ‘

Choose donation amount I $ Minimum amount §7 ]

Merchandise Promo Code

l Apply

Select the Go To Checkout button and complete the payment information.

Once the payment is complete, you will receive a receipt to your e-mail address.

Donations can be added individually or even at the end of any shopping experience within the website.
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COMMON ISSUES & TROUBLESHOOTING
Not Completing Payment

It is common for user to select “Go to Checkout” and enter their payment information without completing the reservation.

The user must then select the “Make Purchase” button to complete the transaction fully, until they get a confirmation number pop up and e-mail.

Verify you have entered the correct information then click the button below to make the payment. Please be patient and wait until you
receive a response.

Order Ready To Confirm

Total : $110.00

Credit Card Amount : $110.00
Make Purchase

Success

Your order was placed successfully.

Thank you for using the Reservation System!
Your confirmation # iz 7T09456.
Please keep this number for your records.

Attempting to Modify or Cancel within 24 hours of Reserving

Due to credit card settlement times, the reservation system won'’t allow visitors to be refunded within 24 hours of creating their initial reservation.
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If a user tries to complete a modification on their own, they will be given this error on the website:

Information

The refund cannot be processed at this time.

The original transaction has not been settled. Pleasa retry

your request in 24-48 hours.,
Amount : 10,00 Tendar Type : CreditCard Date : 1/9/2026
8:58:36 AM Approval -

Unfortunately, there is no work around to this error and the user and staff will have to wait until the credit card settling period ends in order to
generate a refund back to the card that was used to make their booking.

CUSTOMER SUPPORT

For any additional questions or information, you can reach out to our Division Office at stparks@parks.nv.gov or at 775-684-2770.
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