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INTRODUCTION 
 

This manual is to outline the policies, responsibilities, objectives, and procedures of the Nevada Division of State Parks as they 
pertain to reservations and the POS System. This manual is to be utilized in conjunction with the Nevada State Parks Fee Manual. 

This manual is formatted in landscape orientation to enhance the visibility of images and details. 

This manual will review the external facing processes and procedures. Additional manuals are available for internal facing processes 
and procedures, along with Gift Shop specific processes. 
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SPECIAL TERMS AND DEFINITIONS 
 

1. Accessible Unit 
 
A unit designated to meet accessibility standards for visitors with disabilities.  
 

2. Cancellation 
 
The act of releasing a reservation prior to the start time, subject to applicable refund policies. 
 

3. Check-In 

The time at which a reserved unit becomes available for use. 

4. Check-Out 
 
The time at which a reserved unit must be vacated. 
 

5. Day Use Reservation 

A reservation that allows entry or use of a Unit or Facility during the permitted hours listed on the reservation without overnight occupancy. 

6. Facility 
 
Reservable area within a Park that groups one or more individual units. 
 

7. First Come, First Served 
 
Units that are not reservable and only available based on arrival order. 
 

8. Group Use Reservation 
 
A Facility designed to accommodate organized groups and larger gatherings, often with different rules and capacities than standard Units. 
Group Use may have a camping or day use designation. 
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9. Modification 

 
Any change to an existing reservation. 
 

10. No Show 
 
Failure to arrive and occupy a reserved unit within the applicable designation arrival or check-in period, without prior cancellation. 
 

11. Park 
 
A designated state park or recreation area that contains reservable facilities. 
 

12.  Refund Policy 
 
The conditions under which fees may be refunded. 
 

13. Reservation 
 
A confirmed booking that grants a customer to use a specific Unit or Facility for a defined date and time, subject to park rules. 
 

14. Reservenevada.com 
 
The external facing website software that operates as a reservation system for Nevada State Parks. 
 

15. Reservation Window 
 
The period of time in advance during which reservations may be made. 
 

16. Unit 
 
The individual reservable space within a facility that represents a single booking. 
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3. Utility Hook-up Fee  
  
A separate fee is charged for sites with a utility service connection.  The fee is charged on any site with a connection for water, electricity 
and/or sewer, in addition to other fees charged for the use of the site.  Anyone who occupies a site with a utility connection is subject to the 
hook-up fee even if they do not use the service provided.  (Some cabins may apply).  
  

4. Vehicle  
  
Any motorized vehicle operated within a state park.  
  

5. Vehicle Unit Fee (additional)  
  
The additional fee covers the camping costs for any reservable space of an additional vehicle.  
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EXTERNAL FACING  

RESERVENEVADA.COM 
Reservenevada.com is the external facing reservation website for Nevada State Parks. 

 

The top of the website’s homepage consists of a top banner, that displays alerts. There are hyperlinks in the alerts that allow users to be navigate to 
parks.nv.gov, the park’s main website. 
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This banner can be collapsed and reopened, depending on user preference. 

Below the banner, is a navigation bar, where each word or icon will take you to a different page. These currently consist of: 

• Reservations 
• Events 
• Annual Permits 
• Permit Applications 
• Plan Your Visit 
• Gift Shop 
• Donation 
• Time Clock Icon 

o This denotes the current time when clicked on, the time is displayed in Pacific Daylight Time 

 

• Shopping Cart Icon 
• Login 
• Create Account 

 

In the middle of the homepage there is a search bar, that allows users to search for a specific park or by a city. 
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Towards the bottom of the home page has different images that hyperlink to the park’s main website pages that reflect what the image shows. 
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At the bottom of the page, there is a footer with different hyperlinks to the some of the same pages listed at the top of the page. In addition to these, 
there is a hyper link to the Park Rules page as well as a Contact Us Link. 

Below the footer, there are quick details such as the Agency’s main phone number and the hours. 
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USER ACCOUNTS  

Account Creation and Logging into Reservenevada.com  
To create an account on reservenevada.com, navigate to the website and select the Create Account option in the top right corner.  
 
Here the user will have to enter the following information:  

• First and Last Name  
• E-mail address  
• Phone Number  
• A waitlist notification option (e-mail is the only current option)  
• Mailing address  
• Password  
• Agree or disagree to receive marketing e-mails 
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Common Errors 
It is common that users will attempt to use an e-mail address that is already being utilized. This will cause a pop up for the user to be informed that 
their information already exists in the system. This is common amongst users who have forgotten their account information or spouses who utilize a 
single e-mail address. 

 

To fix this issue it is important that they reach out to park staff to login to the system to fix their accounts, reset passwords etc. to ensure that 
duplicate accounts are not created. 

Many users will utilize a different e-mail address to create a secondary account, this will cause issues with annual permits and reservations. It is 
essential thereafter for employees to fix any duplicate accounts. 

 

Logging In to Reservenevada.com 
 

After an account is created a user can now login to the website. 

To login to the website the user will need to select the Login option in the top right corner. 

They will then need to enter their username and password. 
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Forgot Password 
 

If a user has forgot their password, they can select the login option as noted above, but then select the Forgot Password link below.  

 

This will then take them to a page where they enter their e-mail address and they will receive a temporary password to their e-mail address. 
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Instructions are listed on the Account Recovery page where the user must utilize the temporary password on their next login and then reset their 
password. 

If the user still cannot access their account after receiving a temporary password, it is suggested that they reach out to park staff to internally reset 
their password.  

User Accounts 
 

Once a user is logged into their account they have access to their: 

• Reservations 
• Notifications 
• Profile 
• Permits 
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• Gift Permits 

To view their account information they can hover over their name in the top right corner to see the drop down menu options available.  

 

 

 

Your Reservations 
On this screen, the user can use the filters available to see past reservations and can see upcoming reservations.  

Here the user can also cancel, modify or reprint information related to their upcoming reservations. These changes are further reviewed later in this 
manual. 
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Your Waitlist 
If a user signs up for notifications for site availability, this information will populate here. 

The user can manage their waitlist notifications on this screen by using the black x, to delete the notification option. 

 

 

 

Signing up for a Waitlist 
This tool, can be accessed by going to the park of choice then selecting the “Notify Me” option next to the facility that is not currently open. 

Notifications are facility specific and not specific to a campsite or a unit. 
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Select the Notify Me button next to the facility. The user will then be prompted to enter their preferences here then select save. 

 

Your Profile 
Here the user can edit information related to their profile. This has the same options that were selected during the account creation process. 

Note: Any changes made here will also be cross referenced to existing accounts, to prevent account duplication. 

 

Changing Your Profile 
Navigate to the “Your Profile” drop down in the top right corner. 

Make the change as necessary to the profile, then select “Save Changes” at the bottom of the screen. 
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Your Permits 
Here the user can view their annual permits that are issued by Nevada State Parks.  

This page also allows the user to use filters to view past permits. 

The user can use this page to reprint their permit receipt from the time of purchase. 
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Your Gift Permits 
Here the user can view the permits that they have purchased as gifts for others. The user can reprint the receipt from the purchase as well as re-
send the e-mail link to the recipient for redemption. 

 

RESERVATION BUISNESS RULES 
It is important to know the business rules that are established for the reservation system prior to utilizing the system to make, modify and cancel 
reservations. 

This information can also be found on our agency website under the Reservations tab. 

Camping Reservations 
Each of our camping reservations can be made on a rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST. 
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There is a 3 day prior booking window, the 3 day prior booking window is for today, tomorrow and the next day. 

During this 3 day prior booking window, campsites that are available open up to first come, first served.  

First come, first serve spaces are available for one night only, visitors must make contact with park staff to block or reserve additional nights. 

 

Transaction Fees 
There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable. 

 

Modification Fees 
Modifications are set to prevent date sliding. 

• More than a month out from reservation = $5 

• Less than a month out from reservation = $10 

• Modifications within 3 days of reservation= NOT ALLOWED 

 

Cancellation Fees 
• More than a month out from reservation = $0 

• Less than a month out from reservation = $10 

• Within 3 days of reservation = $10 + 1 night stay ($10+Entrance Fees+Utility Fees) = $15+ 

 

No Show 
There is a 24-hour grace period (2:00 pm of day after arrival) unless contact has been made with the park. 

If contact is made with the park, reservation will be honored. 

If the visitor does not arrive after the grace period, the reservation will be cancelled and put back into inventory. 
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Refunds are not offered for no-show reservations. 

 

Group Use Reservations 
Each of our group use reservations can be made on a rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST. 

There is a 3 day prior booking window, the 3 day prior booking window is for today, tomorrow and the next day. 

During this 3 day prior booking window, group use areas that are available open up to first come, first served.  

First come, first serve visitors are required to pay 1 night at time for reservable spaces until contact is made with park staff to block or reserve the 
space they request. 

It should be noted that Big Bend’s day use ramadas fall under these group use rules outside of their mandatory reservation dates, within those 
dates the ramadas are reservable until 10:30 a.m.  

 

Transaction Fees 
There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable. 

 

Modification Fees 
Modifications are set to prevent date sliding. 

• More than a month out from reservation = $5 

• Less than a month out from reservation = $10 

• Modifications within 3 days of reservation= NOT ALLOWED 

 

Cancellation Fees 
• More than a month out from reservation = $0 
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• Less than a month out from reservation = $10 

• Within 3 days of reservation = $10 + 1 night stay ($10+Entrance Fees) = $20+ 

 

No Show 
Refunds are not offered for no-show reservations. 

 

Day Use Reservations 
 

Day Use reservations at Big Bend are open on the rolling 11 month calendar. New inventory opens up at 8:00 a.m. PST. 

Same day reservations can be made until 10:30 a.m. 

Reservations at this park are mandatory from May 15-September 15, outside of these dates reservations are available but not required. 

Arrivals for day use reservations must be before 11:30 a.m., thereafter any reservations not utilized, will be subject to first come, first serve visitors. 

Reentry to this park is permitted. 

 

Day Use reservations at Sand Harbor are open on a tiered calendar. They currently have 4 different facilities, that open on a 90-day, 30-day, 7-day 
and 1-day prior window. New inventory opens up at 8:00 a.m. PST. 

Same day reservations can be made until 10:30 a.m. 

Reservations at this park are only required from May 15-September 30, outside of these dates reservations are not available. 

Arrivals for day use reservations must be before 10:30 a.m., thereafter any reservations not utilized, will be subject to first come, first serve visitors. 

Reentry to this park is not permitted. 
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Transaction Fees 
There is a $5 Transaction Fee for each reservation that is made. This fee is non-refundable. There is not a transaction fee for same day 
reservations. 

 

Modification Fees 
Modifications are set to prevent date sliding. Modifications can be made up to 1 day before the arrival date. 

• More than a month out from reservation = $0 

• Less than a month out from reservation = $5 

 

Cancellation Fees 
Visitors can cancel their reservation up to 1 day before the day of arrival. 

• More than a month out from reservation = $0 

• Less than a month out from reservation = $5 

• Within 3 days of reservation = $10 

 

No Show 
Refunds are not offered for no-show reservations. 

 

Booking Window 
If a user is attempting to book a campsite within the 72-hour booking window, this is the error that will populate. 
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OTHER IMPORTANT RULES 

Fees 
It is important to note that Nevada State Park’s fee structure is based on stacking of fees.  

Each vehicle entering the park must pay their entrance fee. If the vehicle is in the park outside of day use hours the visitor is subject to a camping 
fee and any applicable fees of the unit that the vehicle occupies.  

The utility hook up fee is charged for occupying a site with the hook up, regardless of usage. 

Additional fees based on visitor usage are applicable. 

Camping Limitations 
Each park has its own maximum stay limit ranging from 7-14 days in a 30 day period. 

Western Region Parks have a 14 day limit in a 30 day period, region wide for each of their parks.  

Each camping unit is limited to a certain amount of visitors at one time, this capacity is noted on each unit’s amenity details.  

Check in time for camping is at 2:00 p.m. while check out time is at 11:00 a.m. statewide. Arrivals after the 2:00 p.m. check in time are allowed, as 
long as the visitor does not surpass the no-show timeframe. 

Quiet hours are from 10:00 p.m. to 7:00 a.m. 

It is the responsibility of the reservation holder to know these rules per our terms and conditions.  

 

Refunds 
A majority of refunded amounts fall under the Reservation Business Rules noted above. 

Additional refunds outside of these rules are as follows: 

Refunds may not be considered without proof of payment/receipt. 

Under no circumstance shall staff issue a refund at the park level or take funds from a separate transaction to put towards another. 
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Exceptions to the refund policy outlined below are determined case-by-case by the Division Office after investigation including but not limited to: 
reviewing park notes, speaking with park staff and supervisor, pulling call recordings and other correspondence, etc. 

 

 Refunds may be given for: 
Personal emergency that prevents arrival or requires departure prior to the end of the stay period. 

Personal emergency is defined to include a death, serious illness, extreme medical circumstances, or accident involving immediate family. 

Refunds will be given on a prorated basis for the days the reservation site are unoccupied. 

Park closures due to emergency closures, extreme weather events, and natural disasters. 

Entrance fees paid within 14 days of the purchase of an annual permit. 

Errors or mishaps caused by park staff. 

  

Refunds will not be given for: 
Annual permits (except for permit upgrades made within 14 days of initial purchase). 

Fees paid for more than one night at a time at a self-pay station for a reservable space. 

Events, circumstances, or decisions that are beyond the control of the Agencies. 

Including bad weather and other weather conditions (smoke), early departure not due to an emergency, drought, bugs, fire restrictions or bans, 
water conditions, trail closures, algae, traffic/city noise, equipment failure, customer error and Wi-Fi/cellular service availability. 

Early departures or cancellations after arrival date. 

Termination of stay by a park employee due to violation of park rules. 

Unapproved commercial activity and use. 

Park being at capacity (as long as the park was open). 



37 
 
 

 
Reservation System External Guide 2026 

Refund Forms of Payment 
Reservation refunds may be issued back to the credit card on file in certain circumstances only. A paper check will be issued if a refund cannot be 
issued to the card on file. All other refund types will be issued via check. 

Refund requests must be submitted with the ADM-35 Request for Refund form (attached) no more than 30 days from date of purchase and 
appropriate documentation shall be attached to the Request for Refund during submittal. 

Refunds may take up to 30 days to process. 

  

Denial Refunds 
Denied refunds should be made with appropriate remarks as to denial reason. 

The park staff and refund requestor should be made aware of denial and reasoning. 

 

MAKING A RESERVATION 

Searching for a Park 
To make a reservation, from the homepage, enter a city or park into the search bar on the main screen.  

The user can also select the Reservations tab from the top navigation bar. 
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From the drop down options, the user will select the park they would like to explore. 

 

Entering travel dates 
Thereafter, they will be prompted to enter their arrival dates.  
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Additional Search Filters 
After the reservation dates are inputted, an additional filter option will populate. The user can either enter this optional information (which may limit 
search results) or select the Show Results at the bottom of the screen to be directed to available reservable spaces. 

 

It is suggested to skip the additional filter, in order to show all available reservable spaces. 

The next screen will show the user the amount of available spaces at the park for the selected dates. To proceed to the original park, select the 
same park as originally searched, or select a new park. 
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If the user chose the Reservations tab at the top navigation bar, this is their first pages they come across. The user will have to enter their park of 
choice, if it is not the default, and the reservation dates at this point to see available sites. 

 

The user will have to select the park of choice once again to show the available sites. 
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Choosing a Facility and Unit 
Once the park is chosen, this page will provide some park information, as well as options at the top of the screen to navigate to the park website for 
more information.  

In the middle of the page, the user will see available and unavailable facilities for the selected dates. 

This view also has a map to demonstrate the location of the different facilities. 
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In this example, Loop B is closed for the season and the only facilities available are Loop A or the Group Use Area. 

Select the preferred choice for the reservation. 

Understanding the Reservation Grid 
 

Once a facility is selected, the user is presented with a grid, a legend for the grid and a map of each reservable unit on the right. 
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On the top left of the screen the user can navigate between the facilities, if needed. 
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Unit Names 
The unit names are on the left hand side of the web page, in the example above, “RV or Tent with EW Utilities #04”.  

This unit name describes the different types of camping accommodations this unit can fit, the type (if any) utilities that are available, and the site 
number. 
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Other unit names will use the same reference to describe their names at each of the parks. Additional icons, such as the ADA icon, can be used to 
identify quickly accessible units. 

Note: Accessible Units can only be booked by those with proof of disability (placard or designated license plate). If visitors book these sites without 
their proof disability present at the time of check in, they will be asked to move. 

 

Grid Availability 
The dates of the month are indicated at the top of the grid.  

There is also an additional sorting filter at the top to change how the user previews the units, this is automatically defaulted to sort the units by 
availability. 
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Grid Squares 
 

Grid Square Appearance Grid Square Image Indication 

Green 

 

The site is available to book for the dates 
indicated. 

Grey with Red Slash 

 

The site is already booked by another visitor 
and cannot be booked for the dates indicated. 

Purple with a Person 

 

This site is available for First Come, First Serve 
only. 

Grey with a Lock  
 

This site is currently being booked by another 
user. 

Blue with Dot 

 

This site is outside of the filter criteria selected. 

Teal with Dashes 
 

This site is on the edge of the booking window.  

 

To see additional information about the unit, select the square that corresponds to the arrival date. 

If the user selects a square that is already booked, a highlighted red portion of the stay will be marked on the grid. If the user selected all dates that 
are available, the highlighted portion of the stay will be green on the grid. 
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Site Images and Information 
To find out more about the unit. Select the grid square next to the unit name.  

Once selected, a box on the right hand side will populate where the user can view site images (if available) and use the arrows below the image to 
see additional images of the site. 

 

The user can select “Show More” in the options below the image to find out more details about the unit. 
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Here the user can see Unit Details as well as Amenities for the space. 

Book Now 
On the facility page, the user is given options to change their dates or the amount of nights before proceeding to book. 
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Note: each park has a maximum stay for camping, the night drop down is limited to this maximum and visitors cannot overstay this maximum limit. 
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When the user has confirmed their dates and is ready to book their reservation, they can select the green squares, then the yellow “Book Now” 
button next to the site image. 

• Users must be signed into the system before being able to book a reservation. 

 

Reservation Details 
Once the Book Now button is selected, the user is directed to a page called the Reservation Details. 

This page looks different for each park and each unit type. 

If there is any important information to know about the unit, facility or park a pop up display will appear after the book now option is selected. 

For these pop ups, the user must select the ok option to continue on. 
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Amenities and Date 
The user is given a chance to review the unit details as well as the unit’s amenities on the top left of this page. On the top right of the page, the user 
is given a chance to review the number of nights and the arrival date, before proceeding. 
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Terms and Conditions 
On the bottom left of the page, the user is presented with term and conditions, they are required to read and select before proceeding that they read 
and understand these Terms and Conditions. 

The Terms and Conditions are unique to each park and have important reminders within them. 

 

Camping Fee Rate 
On the right hand side of the page, the user will see different Camping Rates.  

• If they do not have an annual permit, they will just see the Regular option and will be selected by default. 
 

• If the user has an annual permit, they will have each of them featured here, and default selected. 
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Vehicle Information 
Nevada State Park fees are calculated by fee stacking. So, at the base of each park fee, the visitor must pay their entrance fee. For Nevada State 
Parks, our entrance fees are calculated per vehicle and not per person. 

To complete the Vehicle Information, select the appropriate Vehicle Class. 

If the visitor is a permit holder they MUST select the Permit Holder option for their permit type otherwise they will be charged additional fees they 
are not subject to. 

Add the license plate, vehicle registered state and the vehicle type. 

If the visitor is planning on bringing in an additional vehicle, they can select “Add Vehicle”. 

• Towed in vehicles are not charged additional fees and do not need to be added here. 

If the visitor is planning on renting a vehicle to enter the park, they can put “Rental” in the license plate field. 

 

Once an additional vehicle is added, they must enter the same required vehicle information that was required when adding the initial vehicle. 

The unit only permits the amount of vehicles to be added, that can occupy the space (i.e. if the unit can only hold 2 vehicles, it will only let the user 
add 2 vehicles). This vehicle maximum is noted at the top of the Vehicle Information section. 

Each vehicle entering the park to camp, will be charged the entrance fee and the camping rate and any additional fees that are applicable to the 
site. 
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Extra Information 
The final fields that need to be entered are the amount of Adults, Children, Occupant Name, and Camping Equipment.  

Any mandatory fees will be noted here, in the example below the Utility Fee is automatically checked and is mandatory. This fee is required for 
occupying a hook up site.  
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Completing the Booking 
To finalize the reservation, select the box that notes that the user read the Terms and Conditions, then select the Reserve Unit button at the bottom 
of the page. 

 

 

Once this button is selected, the system will take the user to a Shopping Cart. 

Here they have 15 minutes, and counting, to review the selection, continue shopping or complete the checkout process.  

If the user decides not to proceed with the reservation or exits the booking process, the site will remain held for the remainder of the 15 minute hold 
period. Once the 15 minute period expires, the site will be automatically released and made available for reservation by other users. 
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Select “Go To Checkout” to complete the booking and complete the payment information. 

Again, they will be shown the Shopping Cart, and have to select the “Make Purchase” button at the bottom of the screen to confirm the selection. 
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Once a confirmation number is shown in the pop up, the reservation is completed.  

 

The Receipt 
 

The user will receive a confirmation receipt of the purchase and the booking to their e-mail address automatically. 

The receipt e-mail comes with a detailed description of the booking, the total cost, and other important information below that. 
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Additionally, there are 2 attachments to each receipt. The confirmation receipt and additional park information. The Additional Park Information is 
essentially the same information that was in the Terms and Conditions provided during the booking process. 
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OTHER TYPES OF RESERVATIONS 

Day Use Reservations 
Day use reservations are currently only available at 2 different parks.  

In order to see Day Use Reservations, you must select the proper park and facility first. 

Similarly to the instructions above, you must search for the Park and the arrival dates first, you may select the same arrival and departure date for 
single day reservations. 
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After reselecting the park, you will be provided the Facility options that correspond with your search criteria. 

 

Choosing a Facility and Unit 
Once the park is chosen, this page will provide some park information, as well as options at the top of the screen to navigate to the park website for 
more information.  

In the middle of the page, the user will see available and unavailable facilities for the selected dates. 
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This view also usually has a map to demonstrate the location of the different facilities. 

 

The user must determine what site is best suited for their needs. 

In the example above, there are multiple Day Use reservation options such as a ramada, a single parking space, and a parking space with boat 
trailer space. 
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Understanding the Reservation Grid 
Once a facility is selected, the user is presented with a grid and a legend of the grid. 

 

On the top left of the screen the user can navigate between the facilities, if needed. 
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Unit Names 
Unlike camping units, there is only one unit to select from for each facility.  

The left hand side of the reservation grid provides: 

• The one reservable unit 
• Additional information (in this example, the time reservations close) 
• The number of parking spaces still available 
• The Maximum Number of Parking Spaces (this number does not change) 

The units are not designated spaces and are on a first to fill basis.  
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Grid Availability 
The dates of the month are indicated at the top of the grid. 

Each date will be indicated by one of the grid images below. 

Grid Square Appearance Grid Square Image Indication 

Green 

 

The site is available to book for the dates 
indicated. 

Grey with Red Slash 

 

The site is already booked by another visitor 
and cannot be booked for the dates indicated. 

Purple with a Person 

 

This site is available for First Come, First Serve 
only. 

Book Now 
Unlike the camping reservation grid, once the available date is selected, there are no other additional details available or images for specific sites. 

The user must then select the yellow “Book Now” button to complete their reservation. 

The user can only book one day at a time. 

 

Reservation Details 
Once the Book Now button is selected, the user is directed to a page called the Reservation Details. 

This page looks different for each park and each unit type. 

If there is any important information to know about the unit, facility or park a pop up display will appear after the book now option is selected. 

For these pop ups, the user must select the ok option to continue on. 
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Amenities and Date 
Thie user is given a chance to review the unit details as well as the unit’s amenities on the top left of this page. On the top right of the page, the user 
is given a chance to review the arrival date, before proceeding. 
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Terms and Conditions 
At the bottom left of the page, the user is presented with the Terms and Conditions. The user must review and acknowledge the Terms and 
Conditions before proceeding with the reservation. 

The Terms and Conditions are unique to each park and have important reminders within them. 

 

Camping Fee Rate and Extra Information 
On the right hand side of the page, the user will see different Camping Rates. Although noted as camping rates, these fees are calculated for Day 
Use Entrance only. 

• If they do not have an annual permit, they will just see the Regular option and will be selected by default. 
 

• If the user has an annual permit, they will have each of them featured here, and default selected. 
 

Unlike the camping reservations, Day Use reservations do not require additional vehicle information.  
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The final fields that need to be entered are the Occupant Name, Out of State Vehicle License Plate and any Additional Discounts and Agreements.  

Any mandatory fees will be noted here, in the example above the Boat Launch Parking Fee is automatically checked and is mandatory.  

 
Completing the Booking 
To finalize the reservation, select the box that notes that the user read the Terms and Conditions, then select the Reserve Unit button at the bottom 
of the page. 

 

 

Once this button is selected, the system will take the user to a Shopping Cart. 

Here they have 15 minutes, and counting, to review the selection, continue shopping or checkout. 
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Select “Go To Checkout” to complete the booking and complete the payment information. 

Again, they will be shown the Shopping Cart, and have to select the “Make Purchase” button at the bottom of the screen to confirm the selection. 

Once this button is selected, the system will take the user to a Shopping Cart. 

Here they have 15 minutes, and counting, to review the selection, continue shopping or complete the checkout process.  

If the user decides not to proceed with the reservation or exits the booking process, the site will remain held for the remainder of the 15 minute hold 
period. Once the 15 minute period expires, the site will be automatically released and made available for reservation by other users. 

Once a confirmation number is shown in the pop up, the reservation is completed.  

 

The Receipt 
 

The user will receive a confirmation receipt of the purchase and the booking to their e-mail address automatically. 

The receipt e-mail comes with a detailed description of the booking, the total cost, and other important information below that. 

Additionally, there are 2 attachments to each receipt. The confirmation receipt and additional park information. The Additional Park Information is 
essentially the same information that was in the Terms and Conditions provided during the booking process. 

 

Group Use Reservations 
Booking a Group Camping Reservation is similar to the camping reservation process noted above. However, the primary person books the Group 
Camping unit, will be charged the unit rate in addition to the camping and entrance fee per night. Any additional visitors coming to join the primary 
person during their stay, will have to pay at the park their entrance and camping fees for the nights they wish to also stay.  

Booking a Group Day Use Reservation is similar to the camping reservation process noted above. However, there are less Reservation Details 
available as any camping specific details have been removed. Similar to Group Camping, the primary person booking the unit, will be charge the 
unit rate to reserve the space. However, their vehicle fees and any additional visitors coming to join the primary person for the day, will have to pay 
the park entrance fee upon their arrival.  

It should be noted that some rates vary by park and may charge by the anticipated group size. 
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Some facilities are open to both Group Camping and Group Day Use, so they can only be booked for one use type at a time. 

 

MODIFYING AND CANCELLING A RESERVATION 
It should be noted that only certain modifications may occur on the visitor’s end. Other modifications outside of the visitor’s capabilities can be done 
with agency staff. Modifications and cancellations can only be made up to a certain day prior to a scheduled arrival date, depending on the 
reservation type (see Reservation Business Rules). 

It is not recommended to process modifications or cancellations that result in a refund if the card originally used to make the reservation is no longer 
valid. In these situations, please contact park staff for assistance with processing the refund through an alternative method. 

Modifications 
Proceed to “Your Reservations” under your profile. 

Here you can view each of your reservations, on the left there will be options for the reservation. 
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Select the Modify button and you will be taken to a Reservation Details Page. 

Here you can change your stay length, vehicle information, and select a new unit within the same park. 
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Once the change has been made, the user must agree to the Terms and Conditions after completing each mandatory field then Reserve the Unit at 
the bottom of the page. 
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Thereafter the user will be taken to a payment page, in this scenario the stay was reduced, thus the user is entitled to a refund amount. 

The cart also demonstrates the old reservation for 7 nights and then below that the new reservation for only 4 nights. The cart also shows any 
modification fees applicable to the change. 
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Cancellations 
Proceed to “Your Reservations” under your profile. 

Here you can view each of your reservations, on the left there will be options for the reservation, 

 

 

Select the Cancel button and you will be taken to a Reservation Details Page. 

Thereafter the user will be taken to a payment page where they need to complete checkout to complete the cancelation in order to receive their 
refund, if applicable. 
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EVENTS 
The events module, allows user to sign up for ongoing events.  

Currently, Nevada State Parks usage of this functionality is limited. 

 

ANNUAL PERMITS 
The annual permits module allows user to purchase either an All Access Permit or an Annual Day Use Permit.  

The user will be prompted to login to their account prior to proceeding and will be automatically added to the Permit Holder’s Name. 

Once logged in, the user can select either permit from the drop down menu. Additional permit information will populate once the permit type is 
selected. 
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The effective date cannot be changed, as all annual permits are issued on the date of purchase. 

Once the information is properly selected, the user can select “Add this Pass” to proceed. 
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From there, they can add additional permits to their cart or proceed to checkout. 

 

 

After the user is ready to proceed, select “Next Step”  

Thereafter, the user will enter their mailing address details and must select that they have read and agree to abide agency policies. Then they can 
add the annual permit to their shopping cart. 
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To complete the purchase, the user must select “Go To Checkout” after adding the item to their cart. Then enter their payment information. The 
transaction is not complete until the user gets a confirmation number pop up. 

The user will get a receipt sent to their e-mail address confirming the purchase.  

Upon purchase, a temporary permit will be included as an attachment to your emailed receipt. The temporary permit may be used for up to two weeks 
while you wait for your physical placard to arrive. 
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Gifting Annual Permits 
These permits can also be gifted, by selecting the “I’m buying this pass as a gift” option”. 

Once that option is selected an option for delivery method will populate to either send the e-mail now or to provide an activation code later. 

 

The user will fill in the required and optional information and add the pass to their cart. 
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The user will have to agree to the terms and conditions and either add the permit to the cart or continue shopping. 

Once added to the cart, the user will checkout and enter their payment information to finalize the purchase. 

Once the payment is complete, a pop up with the confirmation information will populate. 

 

The person gifting the pass will have an e-mail sent to them with the activation link to activate their permit. 
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Once the link is received the user can select the button to activate their pass.  

 

PERMIT APPLICATIONS 
The Permit Applications module allows user to submit required documentation in order to purchase a Senior, Disabled Veteran, Veteran or Tribal 
Member Permit. 

The user will be prompted to login to their account prior to proceeding. 
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Once logged in, the user can select the permit they qualify for by selecting “Apply” beneath the appropriate permit application. 

Each Application will have 3 steps: 

1. Contact Information 
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2. Extra Information 
3. Upload Documents 

The user cannot proceed to the next step without completing the prior step. 

 

Step 2 is a list of questions that ensure the user understands the terms of the annual permit and that it is a physical placard. 
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Step 3 allows for the uploading of required documents, each permit type requires its own set of back up documentation to be submitted. 
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Select the Upload option next to each document type and choose the file from your computer files. 

Once the document has been successfully uploaded, the section will indicate as such. 

 

Once the files are uploaded, they can be viewed or even deleted if necessary. 
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After each step, the user must select “Save and Continue”. Once each section is complete, three green checkboxes will appear to show that each 
step has been completed. 

The user must select the finalize option to complete their permit application. 

 

 

If at any point the user decides to leave the application, a pop up will appear that determines if they would like to save the application or not. If the 
save option is chosen, the user can log back into their account and navigate to the Permit Applications tab to find their saved application. 

 

Upon finalizing their application, the user will receive a pop up that indicates an application reference number and the confirmation e-mail. 
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An e-mail will be sent to the user’s profile e-mail upon submission.  

Permit Review 
 

In this e-mail there are links back to the Permit Application tab to track the status of the application. 

 

 

Here the user can track where their application is within the review process. 
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You can watch in real time to see your application status. 

 

Once the permit is approved or rejected, an automatic e-mail will be sent to the user account’s e-mail address discussing the status and if any further 
action is required.  
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Some submissions may require documentation to be reuploaded prior to final review. 

Any rejected applications will come with an explanation as to why the rejection occurred. 

 

Permit Purchase 
After your annual permit has been reviewed and approved the user can now complete the purchase of their annual permit. 

The annual permit has to be “purchased” even if the cost of the permit is $0. 

Navigate back to the Permit Applications tab, the application utilized will notate that it was approved or any other status that is applicable to your 
application. 

 

Select the “Check Status” option below the image, and you will be taken to the status page. Here there will be a direct link to complete the permit 
purchase. 
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Once the Purchase Pass option is selected, you will be taken to a Buy Permits page. Here from the drop down, you will be able to select the permit you 
were approved for in addition to the other full cost permits. 
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Note, the effective date cannot be changed, and is issued based on the date of purchase. 

To complete this step, select Add this Pass at the bottom of the page, this will add the permit to a sub cart, select “Next Step” to continue. 
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You will have to confirm or update your mailing address, as this is a physical placard that will be mailed out. 

Agree to the Terms and Conditions then add the pass to you shopping cart. 

 

Once the annual permit is in your shopping cart, complete the checkout and payment processing to finalize this purchase. 
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The confirmation may be used as a temporary annual permit for up to two weeks while you wait for your physical placard to arrive. 

 

 

The permit will be sent to internal fulfillment and mailed out from Carson City, Nevada. 

 

PLAN YOUR VISIT 
The plan you visit tab is essentially just hyperlinks to various agency website park pages and provide helpful information in regard to park resources. 
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GIFT SHOP 
The Gift Shop module allows user to submit orders for merchandise. 

The user will be prompted to login to their account prior to completing their purchase. 

 

 

Select the “Add to Cart” underneath the merchandise item that you wish to purchase. Some items may have additional selections such as color and size. 
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You will have to login to your account or create an account prior to adding items to your card. 

When you are ready to check out, select the cart icon in the top right corner. Similar to reservations, your cart will be held for 14 minutes. 



116 
 
 

 
Reservation System External Guide 2026 

 

At the bottom of this page, confirm the shipping information for the item along with a section to enter a merchandise promo code. 



117 
 
 

 
Reservation System External Guide 2026 

 

Once any required changes are made, select the Go To Checkout button and complete the payment information. 

Once the payment is complete, you will receive a receipt to your e-mail address. The item will be fulfilled from the agency’s office in Carson City. 

DONATIONS 
Users can make donations by selecting the Donations module at the top of the page. They will be essentially directed to the Shopping Cart. 
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Here, the user can make a general donation in an amount they designate. 

 

Once these fields are complete, the user can select the Add Donation button. This will add the item to the shopping cart. 
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Select the Go To Checkout button and complete the payment information. 

Once the payment is complete, you will receive a receipt to your e-mail address. 

Donations can be added individually or even at the end of any shopping experience within the website. 
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COMMON ISSUES & TROUBLESHOOTING 

Not Completing Payment 
It is common for user to select “Go to Checkout” and enter their payment information without completing the reservation. 

 The user must then select the “Make Purchase” button to complete the transaction fully, until they get a confirmation number pop up and e-mail. 

 

 

 

Attempting to Modify or Cancel within 24 hours of Reserving 
Due to credit card settlement times, the reservation system won’t allow visitors to be refunded within 24 hours of creating their initial reservation. 
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If a user tries to complete a modification on their own, they will be given this error on the website: 

 

Unfortunately, there is no work around to this error and the user and staff will have to wait until the credit card settling period ends in order to 
generate a refund back to the card that was used to make their booking. 

 

 

CUSTOMER SUPPORT 
 

For any additional questions or information, you can reach out to our Division Office at stparks@parks.nv.gov or at 775-684-2770. 

 

mailto:stparks@parks.nv.gov
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