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REFERENCES:   NRS chapters 200.571, 200.575, 203.119 and 618. And DCNR Policy, 2/27/04. 

PURPOSE:   The Division of State Parks is committed to working with its employees to provide and maintain 
a work environment free from violence, threats of violence, harassment, intimidation, bullying, and other 
disruptive behavior.  Workplace violence issues generally arise from clients or visitors, random acts from 
outside individuals, or groups that are generally directed against the agency with or without apparent 
reason, from current or former employees, or from personal relationships such as a former spouse or 
partner, a relative or a friend.  In order to provide a safe and healthy workplace for all employees, which is 
free from those type of hazards, each region within the division is required to operate within the workplace 
violence prevention programs as outlined. 
ORGANIZATION:   The division will provide and promote a workplace violence prevention program. 

PRIOR POLICY:   This policy supersedes the prior policy dated 11/25/02. 
PROCEDURES: 
 
The division is committed to provide a safe working environment free from violence for all employees.  All 
supervisory staff including the administrator, deputy administrator, chief of planning and development, 
regional managers, facility supervisors, park supervisors, and other supervisory staff is responsible for 
monitoring the work environment and requiring that employees conduct themselves with a high degree of 
professionalism.  Supervisors are also required to respond to complaints with immediate corrective action. 
 
RULES: 
 
I. Violence, threats, harassment, intimidation and other acts of aggression or disruptive behavior in 

the workplace will not be tolerated.  Acts of aggression can include verbal or written statements, 
gestures, or expressions that communicate a direct or indirect threat of physical or mental harm.  
Acts of aggression can also include damage to state property, or the personal property of others. 

 
II. Employees are responsible to immediately report all incidents or acts of violence to their supervisor 

or the most accessible supervisor.  Employees who are experiencing threats of violence from a 
domestic partner (or other non-work related relationship) that may carry over to the workplace are 
encouraged to report this to a designated agency representative so that a plan of action will be 
developed to minimize the risk to the employee, and others during working hours. 

 
III. All reports of incidents will be taken seriously and immediate intervention” will be initiated by the 

appropriate supervisor or manager based on the “Guidelines for Response to Workplace Violence” 
attached to the Department of Conservation and Natural Resources policy.  If a situation arises, the 
highest ranking agency official available, at the time, must be notified of the situation.  That official 
is responsible for immediate intervention.  If time permits he/she may implement the immediate 
intervention and assemble a threat assessment team to determine the best course of action.  The 
threat assessment team will include the immediate supervisor, park supervisor, and regional 
manager. The deputy administrator, senior law enforcement specialist, attorney general’s liaison, 
and Risk Management should be included if necessary and required. Immediate assessment can 
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be handled by a telephone conference if necessary because of time and distance.  The division 
Threat Assessment Team will include the Chief of Planning and Development, deputy 
administrator, administrator, and appropriate supervisor over the sections within the division. 

 
IV. Anytime an employee is placed in a position of fear due to an act of aggression or violence, they 

should remain calm, remove themselves from the area, or excuse themselves from the phone call 
as soon as possible and report the incident to the most accessible supervisory representative 
available.  If an employee has prior knowledge of an encounter with a potentially aggressive 
individual, arrangements must be made to have a supervisor present or if appropriate, State Parks 
Commissioned Rangers (SPCR) or other local law enforcement authority (Sheriff) on hand to 
assist, if necessary. 

 
V. State employees who commit acts of workplace violence, as described herein, will be subject to 

disciplinary action and may be removed from the premises and/or subject to prosecution by the 
attorney general’s office.   (See NRS 200.571 and 203.119). 

 
VI. All staff will follow division guidelines as attached when responding to Employee Threats of 

Workplace Violence/Fitness for Duty Issues. 
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